Letter asking your landlord to make energy efficiency upgrades 
Tenants Victoria has created this sample letter to help you ask your landlord (officially called the rental provider) to make energy efficiency upgrades to your home using the Victorian Government Energy Upgrades discounts. 
Energy efficiency upgrades are changes that reduce the amount of energy needed to cool or heat a home. Examples include replacing older heating and cooling systems with more efficient systems, putting insulation in the ceiling and sealing gaps on windows and doors.
New minimum energy efficiency standards come into effect from March 2027. From this date, landlords must make the energy efficiency upgrades at the start of a new lease, when a fixed-term lease changes to a periodic (month-by-month) lease, or when an existing appliance breaks and cannot be repaired. 
Even if you currently have a fixed-term lease, your landlord may be interested in making the upgrades in advance, so the property meets the new minimum standards and to improve the energy efficiency of the house.
The Victorian Government is offering discounts through the Victorian Energy Upgrades program, helping landlords make these upgrades at a lower cost and prepare for the new minimum standards. For more information about these discounts, see the Victorian Government’s webpage about Victorian Energy Upgrades. 
Use this sample letter if:
· You are listed as a renter on the lease
· Your home needs energy efficient upgrades



Instructions for filling out the letter templates
1. Replace text in [square brackets] with your information, including:
· Details of the landlord or agent
· Address of the rental property
· Your name and contact details
· Details of the upgrades you are asking the landlord to make
2. Delete these cover pages and any examples or instructions in square brackets before you send the letter to your landlord or agent.
3. If you have a real estate agent acting on behalf of your landlord, send this letter to the agent. Send the letter to the landlord if they do not use a real estate agent.
Disclaimer
This resource provides general information only and is not legal advice. Anyone using this information must conduct their own due diligence to ensure they use it appropriately and within the scope of their role – noting that non-lawyers should not make complex legal arguments.
Renter advocates are encouraged to seek support through Tenants Victoria’s Community Worker Tenancy Service. Use of this information does not create a lawyer–client relationship.
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[Sample letter – Request for energy efficiency upgrades]
[Date]
[Name of landlord or agent]
[Company name, if sending to agent] 
[Address of landlord or agent]
By email: [Email address of landlord or agent]
Request for energy efficiency upgrades
Dear [Name of landlord or agent],
Rented premises: [Address of rental property]
I am writing to let you know that the Victorian Government is currently offering discounts on a range of energy efficiency upgrades through the Victorian Energy Upgrade program.
This is a good opportunity to make these upgrades in a cost-effective way to prepare for the new minimum energy efficiency standards for rental properties that start from March 2027. 
The program is offering discounts for:
· Energy efficient heating and cooling systems – up to $1,610 in discounts available for replacing a non-ducted gas space heater with an efficient reverse-cycle air conditioner and up to $5,530 in discounts available for removing and replacing a ducted gas heater with an efficient reverse-cycle air conditioner
· Energy efficient hot water systems – up to $630 in discounts available for installing heat pump water heaters and additional discounts for solar-boosted systems
· Water efficient shower heads – up to $70 per shower head for replacing an inefficient shower head
· Weather sealing (draughtproofing) – there is a range of discounts for installing seals on windows, doors, chimneys or vents and replacing or modifying a ceiling or wall exhaust fan. Discounts depend on the level of upgrades and type of property
· Ceiling insulation - up to $1,482 for upgrading ceiling insulation
To take advantage of these discounts, I am asking you to consider upgrading our [upgrades needed, for example, heating system, cooling system, hot water system, shower head, weather sealing] at [address of rental property].
[Explain why the current property needs these upgrades, for example:
We are requesting these upgrades because our windows, doors and vents have gaps, which creates drafts and makes it difficult to effectively heat and cool our house. Our hot water system is old and doesn’t work well, which means we have inconsistent hot water. We have no air-conditioning, which makes our home very hot in summer.] 
You can find information about the program, including how to claim the discount and what it can be used for, on the Victorian Government’s webpage on Victorian Energy Upgrades. 
To learn about the new energy efficiency minimum standards, see Consumer Affairs Victoria’s webpage New minimum energy efficiency standards. 
Thank you for considering this request and I look forward to hearing from you.
Yours sincerely,
[Your name]
[Your address]
[Your phone number]
[Your email address] 
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