Seeking compensation for other issues (private rental) – living at property
Tenants Victoria has created a sample letter to help you seek compensation from your landlord (officially called the rental provider) or agent for failing to follow the law or terms in your lease. 
Use this sample letter if: 
· You are listed as a renter on the lease (officially called the rental agreement)
· You are still living at the rental property
· You can show you have suffered loss, damage or significant inconvenience because the landlord or agent did not follow the law or do what they promised in your lease
To claim compensation, you need to include details of the issues and attach evidence to this letter, including:
· Explaining how your landlord or agent did not follow the law or terms in your lease, including how this caused you loss, damage or significant inconvenience. For a list of reasons you can claim compensation, see our website page on claiming compensation
· Showing how you calculated your claim. Our website has templates you can use and attach to work out your costs, see our website page on claiming compensation
· Supporting evidence – for example, the date you first reported the issue in writing, receipts, photos and videos, records of your communication with the landlord or agent about the issue
If your landlord or agent didn’t follow the law or terms in your lease, you can claim compensation for inconveniences, costs, loss or damage from them. If they do not action what you have requested or pay you the amount after you send this letter, you can apply to Rental Dispute Resolution Victoria (RDRV). You can also report them to Consumer Affairs Victoria, which has the power to fine or take action against them.
Laws that relate to compensation in the Act include, Section 210 – Application to Tribunal for compensation order on other grounds.   




· 

Instructions for filling out this letter 
1. Replace text in [square brackets] with your information, including:
· Details of the landlord or agent 
· Address of the rental property
· Your name and contact details 
· A clear explanation of the issues and/or failure to follow the law or terms within your lease, including loss, damage or significant inconvenience, and how you calculated your claim
· The amount you are seeking compensation for 
2. Attach any evidence to support your compensation claim – for example, the date you first reported the issue in writing, receipts, photos and videos, records of your communication with the landlord or agent about the issue. 
3. Delete this cover page and any examples or instructions in square brackets before you send the letter to your landlord or agent.
4. If you have a real estate agent acting on behalf of your landlord, send this letter to the agent. Send the letter to the landlord if they do not use a real estate agent.
Disclaimer
This resource provides general information only and is not legal advice. Anyone using this information must conduct their own due diligence to ensure they use it appropriately and within the scope of their role – noting that non-lawyers should not make complex legal arguments. 
You should seek professional legal advice for your specific circumstances. Renter advocates are encouraged to seek support through Tenants Victoria’s Community Worker Tenancy Service. Use of this information does not create a lawyer–client relationship.
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[Date]
[Name of landlord or agent] 
[Company name, if sending to agent]
[Address of landlord or agent]
By email: [Email address of landlord or agent]
Letter of demand for compensation
Dear [Name of landlord or agent]
Rented premises: [Address of rental property]
I am writing to request that you pay me compensation for the loss and damage I have suffered as a result of your failure to comply with the residential rental agreement and/or your duties under the Residential Tenancies Act 1997.
Specifically, I am seeking compensation for the following reason/s:
[Explain the issues, including inconveniences, costs, loss or damage, and how you calculated your claim – for example:
· On 1 January 2026, your agent attended the property for a routine inspection. We were not home at the time. We returned to the property to find that our glass coffee table had been shattered, with broken glass covering the floor of our living area. This was not broken prior to the inspection. The broken glass placed our family at risk. The agent did not tell us this happened. We had to clean up the glass and replace the coffee table at our own expense. We immediately contacted the agent in writing requesting an explanation and payment to replace the furniture. The agent admitted to breaking the coffee table but told us you had refused to pay the cost for replacement of our furniture. You are liable for any damage done to our home or belongings during an inspection by your agent.
Because of your failure to follow the law, I am asking for:
[Explain how you calculated the claim – for example:
· Cost of replacement coffee table $150 (consider item condition at the time that damage occurred and not a new item). Inconvenience caused due to broken glass in loungeroom and organising replacement furniture $50.]
I have attached evidence to support my claim for compensation.
I request that you pay me compensation of $[insert amount]. You must do this within 14 days of receiving this letter.
If you do not pay me compensation within 14 days, I may apply to Rental Dispute Resolution Victoria (RDRV) for compensation, without any further notice to you, and may seek a higher amount of compensation for the loss or damage. 
I may also report you to Consumer Affairs Victoria, which has the power to fine or take action against you.
I look forward to receiving confirmation in writing that you have paid the compensation amount within the timeframe outlined above.
Yours sincerely,
[Your name]
[Your address]
[Your phone number]
[Your email address] 
Enclosed: [List any evidence you have attached to support your compensation claim – for example, receipts, bills, photos and videos, records of your communication with the landlord or agent about the issue]
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