	
	
	



Requesting urgent repairs to meet minimum standards
Tenants Victoria has created a sample letter to ask your landlord (officially called the rental provider) or their agent to make urgent repairs to meet minimum standards for your rental property. 
Note that minimum standards only apply if your lease (officially called the rental agreement) started – or became periodic (month by month) – after 29 March 2021.
Under section 65A of the Residential Tenancies Act 1997, a landlord or agent must ensure that rented premises comply with rental minimum standards when you move in. Any failure by your landlord or agent to meet the minimum standards is considered an urgent repair. 
If your landlord or agent does not make the urgent repairs, you can arrange and pay for them yourself then get reimbursed (repaid) by your landlord. We generally don’t recommend this, unless the repairs are needed for safety or to stop serious damage and the landlord or agent has not responded to your request.
You can arrange and pay for urgent repairs if:
· You tried to contact the landlord or agent but could not reach them, or
· You contacted the landlord or agent but they didn’t do the repairs, and
· The repairs cost less than $2500 (including GST)
Laws that relate to the minimum standards include:
· Section 65A of the Residential Tenancies Act
· Schedule 4 – Rental minimum standards of the Residential Tenancies Regulations 2021


Instructions for filling out this letter
1. Replace text in [square brackets] with your information, including:
· Details of the landlord or agent
· Address of the rental property
· Your name and contact details
· Details of the urgent repairs required for the property to meet minimum standards
2. Delete this cover page and any examples or instructions in square brackets before you send the letter to your landlord or agent.
3. If you have a real estate agent acting on behalf of your landlord, send this letter to the agent. Send the letter to the landlord if they do not use a real estate agent.
Disclaimer
The information in this document is a guide and should not be used as a substitute for professional legal advice.


[Date]
[Name of landlord or agent] 
[Company name, if sending to agent]
[Address of landlord or agent]
By email: [Email address of landlord or agent]
Notice to rental provider that rented premises does not meet minimum standards and urgent repairs are required
Dear [Name of agent or landlord]
Rented premises: [Address of rental property]
I am writing to advise that the rented premises does not meet minimum standards as required under the Residential Tenancies Act 1997 and Residential Tenancies Regulations 2021.
The following urgent repairs need to be done at the rented premises:
1. [List the repairs that are required for the property to meet minimum standards]
You are required to undertake the above urgent repairs to ensure the property meets the minimum standards. You must do this immediately. If you fail to comply with the minimum standards and do not undertake urgent repairs within a reasonable timeline, you will be breaching your duties as a rental provider, which is breaking the law. 
If you fail to do the urgent repairs and bring the property up to meet minimum standards, then I may get the repairs done myself and request reimbursement from you, or I may apply to Rental Dispute Resolution Victoria (RDRV).
I look forward to receiving your confirmation in writing of receipt of this letter and that these urgent repairs have been done within 2 business days of receiving this letter.
Yours sincerely,
[Your name]
[Your address]
[Your phone number]
[Your email address] 



