Requesting consent for modifications
Tenants Victoria has created a sample letter to ask for consent from your landlord (officially called the rental provider) or their agent for modifications to your rental property.  
Modifications fall into one of 3 categories under section 64 of the Residential Tenancies Act 1997, and regulations 26 and 28 of the Residential Tenancies Regulations 2021:
1. Modifications that can be done without the landlord’s consent
2. Modifications that require the landlord’s consent, but the landlord cannot unreasonably refuse consent
3. Modifications that require the landlord’s consent, but the landlord can refuse consent
For modifications that can be done without your landlord’s consent, we recommend you still let them know in writing. For a list of modifications that don’t require your landlord’s consent, see our website page on modifications.
Modifications that require the landlord’s consent, but the landlord cannot unreasonably refuse consent for, are:
· Modifications that do not penetrate or permanently modify surfaces, fixtures or the structure of the property
· Modifications that are required for health and safety purposes
· Modifications that are reasonable alterations under section 55 of the Equal Opportunity Act 2010 and that have been assessed and determined to be required modifications by an accredited occupational therapist or registered health practitioner. Under section 55, anyone who provides accommodation to a person with disability must allow them to make reasonable modifications to meet their special needs, in some circumstances.
Modifications that require the landlord’s consent, but the landlord can refuse consent for, are if:
· You have been given a notice to vacate in connection with an imminent change of possession, use or ownership of the property 
· The modifications would significantly change the property or require modifications to other properties or common areas 
· The modifications would not comply with another act or law, such as local building laws and regulations 
· The modifications would result in additional maintenance costs for the landlord if the property was not restored at the end of your tenancy
Laws that relate to modifications of rental properties include:
· Section 64 of the Residential Tenancies Act
· Regulation 26 and Regulation 28 of the Residential Tenancies Regulations
· Section 55 of the Equal Opportunity Act



Instructions for filling out this letter
1. Replace text in [square brackets] with your information, including:
· Details of the landlord or agent
· Address of the rental property
· Whether the modifications are required – for example, for health and safety purposes or under section 55 of the Equal Opportunity Act
· Your name and contact details
· Details of the modifications you are asking consent for
2. If your request relates to section 55 of the Equal Opportunity Act, fill in the details of your accredited occupational therapist or registered health practitioner and attach a copy of their letter of support.
3. Delete these cover pages and any examples or instructions in square brackets before you send the letter to your landlord or agent.
4. If you have a real estate agent acting on behalf of your landlord, send this letter to the agent. Send the letter to the landlord if they do not use a real estate agent.
Disclaimer
The information in this document is a guide and should not be used as a substitute for professional legal advice.



[Date]
[Name of landlord or agent]
[Company name, if sending to agent] 
[Address of landlord or agent]
By email: [Email address of landlord or agent]
Letter of request for consent for modifications
Dear [Name of landlord or agent]
Rented premises: [Address of rental property]
I am writing to ask for your consent to modifications to the rented premises that [are required] [I am seeking] under the Residential Tenancies Act 1997 (the Act).
Under section 64 of the Act, I am requesting your consent to make the following modifications to the rented premises:
[List and briefly explain the modifications you are asking consent for – for example:
1. [To repaint the second bedroom a different colour]
2. [To install an air-conditioner in the living room at my own cost]
3. [Required under section 55 of the Equal Opportunity Act 2010: I require handrails to be installed in the bathroom in the shower and next to the toilet for my safety due to my disability making me a fall risk]
[Include the following paragraph if the modifications relate to reasonable alterations under section 55 of the Equal Opportunity Act. If not, delete] 
[bookmark: _Int_0NfMSbwl]These modifications are reasonable alterations under section 55 of the Equal Opportunity Act 2010 and have been assessed and determined as required modifications by an [accredited occupational therapist] [registered health practitioner]. I have attached a letter of support from [details of accredited occupational therapist or registered health practitioner].
[Include the following paragraph if the modifications cannot be unreasonably refused. If not, delete] 
You cannot unreasonably withhold consent for these modifications. If you do, I may apply to the Victorian Civil and Administrative Tribunal (VCAT) for an order allowing me to make the modifications.
I understand that I will need to pay for these modifications and restore the property to its original condition when I leave.
I look forward to hearing from you.
Yours sincerely,
[Your name]
[Your address]
[Your phone number]
[Your email address] 
[Enc. Copy of letter of support from accredited occupational therapist or registered health practitioner]
