Objecting to a listing on a database due to family or personal violence
Tenants Victoria has created a sample letter to object if you have been notified by your landlord (officially called the rental provider) or agent that your personal details have been listed on a tenant (renter) database (sometimes known as a ‘blacklist’), and the reason for the listing relates to family or personal violence you experienced. 
Family violence is committed by a relative, partner or former partner, or someone who is like family. Personal violence is committed by someone who is not family. Violence may also include financial, emotional and other types of coercive control. 
Under section 439F of the Residential Tenancies Act 1997 (the Act), a landlord, agent or database operator must not list your information on a database if the breach was due to an act or circumstance of family or personal violence. 
You will need to attach evidence to support your objection to the listing due to family or personal violence to this letter. Evidence is:
· A copy or extract of a family violence or personal safety intervention order, or
· A letter, report, written statement or other documentary materials from:
· A support worker
· Family and/or personal violence service
· Health professional
· Religious entity and their employees
· Crisis accommodation provider
· Government child protection service
· Victoria Police, Australian Federal Police, or police service from another state or territory
· Employee of a school or educational institution
· Family or friends
· Your employer, or 
· A lawyer
Sections of the Act that relate to information listed on databases include:
· Section 439E – Listing can be made only for particular breaches by particular persons
· Section 439F – Further restriction on listing
· Section 439G – Ensuring quality of listing – residential rental provider's obligation
· Section 439L – Application to Tribunal for removal or amendment of listing


Instructions for filling out this letter 
1. Replace text in [square brackets] with your information, including:
· Details of the landlord or agent 
· Address of the rental property
· Your name and contact details 
· Selecting whether you are objecting based on personal or family violence
2. Attach your evidence to support your objection to the listing due to family or personal violence.
3. Delete these cover pages and any instructions and examples in square brackets before you send the letter to your agent or landlord.
4. If you have a real estate agent acting on behalf of your landlord, send this letter to the agent. Send the letter to the landlord if they do not use a real estate agent.
Disclaimer
The information in this document is a guide and should not be used as a substitute for professional legal advice.


[Date]
[Name of landlord or agent] 
[Company name, if sending to agent]
[Address of landlord or agent]
By email: [Email address of landlord or agent]
Letter to landlord objecting to a listing on a database due to family or personal violence
Dear [Name of landlord or agent]
Rented premises: [Address of rental property]
I am writing to object to you listing my personal information on the database [insert name of database, if known – for example, National Tenancy Database (NTD), TICA or Trading Reference Australia (TRA)] as the breach forming the basis of the listing was directly related to [family violence] [personal violence] I experienced.
Under the Residential Tenancies Act 1997, a landlord, agent or database operator must not list personal information on a database if a person objects to the listing of the information because it relates to acts or circumstances of family or personal violence. This objection must be accompanied by the required documentary evidence.
My personal details should not be listed on any databases due to [family violence] [personal violence]. I have attached the required evidence to support my objection to the listing.
You must confirm that you will not proceed with the listing, or urgently notify the database operator to remove the listing, within 7 days of receiving this letter.
If the listing proceeds or is not removed from the database, I may apply to the Victorian Civil and Administrative Tribunal (VCAT) for an order to not list or remove the listing, without any further notice to you.
I look forward to receiving confirmation in writing that you have not listed or removed the listing from the database in the timeframe outlined above.
Yours sincerely,
[Your name]
[Your address]
[Your phone number]
[Your email address] 
Enc. [List attached copies of evidence required to support your objection]  



