
ဖဲဲနမ့်ၢ်� �ဒိးး�လဲဲဟ်ံၣ်��လၢၢဘံးး�ထိိရံံယါါဒီးး�နဟ်ံၣ်��မ့်ၢ်� �ဘၣ််�ဒိိခီီဖျိိ �ထံံဒိၣ်��်,ပ်ှၢ်� �မ့်ၣ်��အူူအီၣ််��မ့့တ
မ့်ၢ်� �ကလံၤၤ�မ်ုၢ်� �န့ၣ်� �်နအိၣ််��ဒီးး�ခွဲးး��ယာ် �်လၢၢကီၢ််� �စ်ဲၣ်��တၢ်် �ဒိးး�လဲဲဟ်ံၣ်��အတၢ်် �သ်ိၣ်��တၢ်် �သီီအဖီီ
လာ် �်န့ၣ်� �်လီၤၤ�. 

တချုး�း�မၤၤတၢ်် �ဆၢၢတဲာ််��တမံၤၤ�လၢ်် �လၢ်် �ဘၣ််�ဃးးဒီးး�နတၢ်် �ဒိးး�လဲဲန့ၣ်� �်,မၤၤလီၤၤ�တ်ံၢ်� �နနၢ်် �ပၢၢ််� �
နခွဲးး��ယာ် �်ဒီးး�နတၢ်် �ဃုုထၢၢတဖၣ််�န့ၣ်� �်တက့်ၢ်� �. သဲဲစးးတၢ်် �ဆီၣ််��ထွဲဲ�ဒီးး�တၢ်် �ကျိးး� �ထံံအတၢ်် �
မၤၤစၢၤ�ၤကလီီန့ၣ်� �်အိၣ််��၀ဲဲဒၣ်�်လီၤၤ�.

ဖဲဲနမ့်ၢ်� �အ်ဲၣ်��ဒိးး�ဟးးထ်ီၣ်��က်ွံာ်���န့ၣ်� �်

ဖဲဲတၢ်် �တတၢာ််��တနါါတခါါမ့်ၢ်� �မၤၤကဲထီၣ််��နဟ်ံၣ်��လၢၢအပတီၢ််� �လၢၢတပူၤၤ�ဖျဲးး� �လၢၤၤ�ဘၣ််�မ့့
တမ့်ၢ်� �အိၣ််��တသ့့လၢၤၤ�ဘၣ််�ဒီးး�နအဲၣ််��ဒိးး�ဟးးထီၣ််��ကွံာ််���လီၤၤ�စိၤၤ�န့ၣ်� �်,တၢ်် �လၢၢနမၤၤအီၤၤ�သ့့မ့်ၢ်� �-

•	 အၢၣ််��လီၤၤ�လိာ််��သးးဒီးး�နဟ်ံၣ်��ကစၢ်် �လၢၢကမၤၤကတၢၢ််� �ကွံာ််���နတၢ်် �ဒိးး�လဲဲ 
(မၤၤန့ၢ်�် �နတၢ်် �အၢၣ််��လီၤၤ�လၢၢတၢ်် �ကွဲးး��), မ့့တမ့်ၢ်� �

•	 ဟ့ၣ်�်�ဘၣ််�ဟ်ံၣ်��ကစၢ်် �မ့့တမ့်ၢ်� �ခၢၣ်� �်စးးဒီးး� ‘တၢ်် �ဒုးး�သ့်ၣ်��ညါါလၢၢကဟးးထီၣ််��လၢၢ
ဟ်ံၣ်��အပူၤၤ�တခါါ’ (မၤၤန့ၢ်�် � လ်ံာ်��တက်ွီၢ်�� �ဒိိလၢၢ Consumer Affairs Victoria 
အပှာ်��ယဲၤၤ�သန့့လၢၢတၢ််  �ဂ့်ၢ်� �လၢၢတၢ်် �လီၢ််� �န့ၣ်� �်အိၣ််��တသ့့လၢၤၤ�ဘၣ််�,မ့်ၢ်� �၀ံၤၤ�ဟးးထီၣ််��
ကွံာ််���ဒီးး�ဟ့ၣ်�်�လီၤၤ�နီၣ်��်၀ံာ််��ခံံတက့်ၢ်� �. 

တဘျီီ� ဖဲဲနဟ့ၣ်�်�ကဒါါနီၣ်��်၀ံာ််��ခံံမ့်ၢ်� �၀ံၤၤ�လံံန့ၣ်� �်,နကြၢး�း�ပာ် �်ကတီၢ််� �တၢ်် �ဒိးး�လဲဲဟ်ံၣ်��အလဲဲ
မ့်ၣ်��အူူထံံအလဲဲတဖၣ််�န့ၣ်� �်လီၤၤ� . တချုး�း�ဟးးထီၣ််��န့ၣ်� �်,ဒိိန့ၢ်�် �တၢ်် �ဂီၤၤ�တဖၣ််�မ့့တမ့်ၢ်� �တၢ်် �
ဂီၤၤ�မူူတဖၣ််�လၢၢတၢ်် �ကဒုးး�နဲၣ်��်ဟ်ံၣ်��အတၢ်် �အိၣ််��သးးဖဲဲတၢ်် �သဘံၣ်��သဘုၣ်��မ့်ၢ်� �အိၣ််��
ထီၣ််��ဘၣ််�ဖုးး�အခါါတက့်ၢ်� �. ဖဲဲနမ့်ၢ်� �ဟ့ၣ်�်�ဆိိပာ် �်ဟ်ံၣ်��အလဲဲလၢၢညါါန့ၣ်� �်,ဃ့့က့ၤၤ�ဟ်ံၣ်��
ကစၢ်် �လၢၢလံာ်��ကွဲးး��လၢၢကဟ့ၣ်�်�ကဒါါနၤၤတဘျီီ�ဃီီ တက့်ၢ်� �. ဖဲဲအ၀ဲဲသ့်ၣ်��မ့်ၢ်� �တဟ့ၣ်�်�နၤၤ
တခီီ,နဃုုမၤၤန့ၢ်�် �စ့့အီၣ််��လိးး�သ့့လီၤၤ�. 

ဖဲဲနမ့်ၢ်� �ကလိၣ််��ဟးးထီၣ််��ကွံာ််���သနာ် �်က့့ရဲၣ််��ကျဲၤၤ� �လၢၢကဟဲဲက့ၤၤ�ကဒါါဆူူဟ်ံၣ်��ဖဲဲအမ့်ၢ်� �ပူၤၤ�
ဖျဲးး� �လၢၢတၢ်် �ကအိၣ််��လၢၢအပူၤၤ�တခီီ,တဲဲဘၣ််�နဟ်ံၣ်��ကစၢ်် �မ့့တမ့်ၢ်� �ခၢၣ်� �်စးးလၢၢလံာ်��ကွဲးး��
လၢၢနသုးး�ကွံာ််���ဒၣ်�်တစိၢ််� �တလီၢ််� �,ဒီးး�နတတိာ််��ပာ် �်လၢၢကမၤၤကတၢၢ််� �ကွံာ််���တၢ်် �ဒိးး�လဲဲဘၣ််�
န့ၣ်� �်တက့်ၢ်� �. 

ဖဲဲဟ်ံၣ်��အံၤၤ�တၢ်် �အိၣ််��လၢၢအပူၤၤ�မ့်ၢ်� �သ့့ဒံးး�သနာ် �်က့့နအဲၣ််��ဒိးး�ဟးးထီၣ််��ကွံာ််���လီၤၤ�စိၤၤ�န့ၣ်� �်, 

ကျဲးး� �စၢး�းတၢၣ််��ပီၣ််��တၢ်် �ဒီးး�ဟ်ံၣ်��ကစၢ်် �မ့့တမ့်ၢ်� �ခၢၣ်� �်စးးလၢၢကသုးး�ကွံာ််���လၢၢအဆိိဒီးး�
ကွဲးး��ဆှၢၢ�န့ၢ်�် �လၢၢလံာ်��တက့်ၢ်� �. အ၀ဲဲသ့်ၣ်��အတၢ်် �အၢၣ််��လီၤၤ�မ့်ၢ်� �တအိၣ််��,ဘၣ််�တဘၣ််�နက
ဘၣ််�ဟ့ၣ်�်�တၢ်် �မၤၤဟးးဂီၤၤ�ကွံာ််���တၢ်် �ဒိးး�လဲဲအိၣ််��ဟ်ံၣ်��အလဲဲန့ၣ်� �်လီၤၤ�. 

ဖဲဲနတၢ်် �မ့်ၢ်� �မၢၢနဟးးထ်ီၣ်��က်ွံာ်���န့ၣ်� �်

ဖဲဲနမ့်ၢ်� �နာ် �်လၢၢနဟ်ံၣ်��န့ၣ်� �်ပူၤၤ�ဖျဲးး� �ဒီးး�နအဲၣ််��ဒိးး�အိၣ််��လၢၢအပူၤၤ�ဆူူညါါန့ၣ်� �်,နတ
လိၣ််��ဟးးထီၣ််��မ့့တမ့်ၢ်� �ဟ့ၣ်�်�ကဒါါသီးး�ခွဲးး��တဘျီီ�ဃီီဘၣ်် �-ဖဲဲဟ်ံၣ်��ကစၢ်် �မ့့တ
မ့်ၢ်� �ခၢၣ်� �်စးးဟ့ၣ်�်�တၢ်် �ဒုးး�သ့်ၣ်��ညါါလၢၢနကဘၣ််�ဟးးထီၣ််��အခါါဒၣ်�်လဲာ််��န့ၣ်� �်လီၤၤ�. 
တၢ်် �အံၤၤ�မ့်ၢ်� �တၢ်် �တဖိးး�သဲဲစးးလၢၢဟ်ံၣ်��ကစၢ်် �မ့့တမ့်ၢ်� �ခၢၣ်� �်စးးကသုးး�ကွံာ််���နၤၤလၢၢ
အကစၢ်် �မ့့တမ့်ၢ်� �ဆီီတလဲဲကွံာ််���နီၣ်��်၀ံာ််��န့ၣ်� �်လီၤၤ�. 

လၢၢတၢ်် �ကသုးး�ကွံာ််���နၤၤအဂီၢ််� �, ဟ်ံၣ်��ကစၢ်် �ကဘၣ််�ပတံံထီၣ််�� Victorian Civil 
and Administrative Tribunal (VCAT) လၢၢ “တၢ်် �ဟံးး�န့ၢ်�် �က့ၤၤ�တၢ်် �အတၢ်် �
ကလုၢ်�် �အဂီၢ််� � ” လီၤၤ�. ဖဲဲ VCAT ကွီၢ််�� �ဘျီၣ််� ��ကနၣ်�်တၢ်် �ဂ့်ၢ်� �အကတီၢ််� �,နကမၤၤန့ၢ်�် �ခွဲးး��ယာ် �်
လၢၢနကစံးး�ဘၣ််�နတၢ်် �ဂ့်ၢ်� �လီၤၤ�. ဖဲဲ VCAT မ့်ၢ်� �သမၢၢတၢ်် �ဟ့ၣ်�်�လီၤၤ�ဟ်ံၣ်��ကစၢ်် �ဒီးး�တၢ်် �ဟံးး�
န့ၢ်�် �က့ၤၤ�အဟ်ံၣ်��အတၢ်် �ကလုၢ်�် �န့ၣ်� �်,နတလိၣ််��ဟးးထီၣ််��ဘၣ််�. 

ဖဲဲဟ်ံၣ်��ကစၢ်် �မ့်ၢ်� �ဒိးး�န့ၢ်�် �ဘၣ််�တၢ်် �ဟံးး�န့ၢ်�် �က့ၤၤ�အဟ်ံၣ်��အတၢ်် �ကလုၢ်�် �န့ၣ်� �်, VCAT ကဟ့ၣ်�်�
အါါထီၣ််��နၤၤဒီးး�တၢ်် �ဆၢၢကတီၢ််� �တချုး�း�နကဘၣ််�ဟးးထီၣ််��ကွံာ််���န့ၣ်� �်လီၤၤ�. လၢၢတၢ်် �အိၣ််��သးး
ခဲဲလၢာ််��အပူၤၤ�,ထဲဲဒၣ်�်ပၢၤ�ၤကီၢ််� �မၤၤတၢ်် �သုးး�ကွံာ််���နၤၤလၢၢဟ်ံၣ်��အပူၤၤ�သ့့လီၤၤ�. နအိၣ််��တုၤၤ�လီၤၤ�
လၢၢပၢၤ�ၤကီၢ််� �စံးး�နကဘၣ််�ဟးးထီၣ််��တစုုန့ၣ်� �်သ့့လီၤၤ�.

တၢ်် �ဘီှီ�ဘၣ််�က့ၤၤ�ဟံၣ််��ဃီီတဖၣ််�

ဖဲဲတၢ်် �တတၢာ််��တနါါမ့်ၢ်� �မၤၤဘၣ််�ဒိိတၢ်် �ဒိးး�လဲဲအဟ်ံၣ်��တဖျၢၣ်�� �်န့ၣ်� �်,ဟ်ံၣ်��ကစၢ်် �အိၣ််��ဒီးး� 
မူူဒါါလၢၢကဘၣ််�ဘှီီ�ဘၣ််�က့ၤၤ�တၢ်် �ဒီးး�မၤၤကဆှီီ�အဟ်ံၣ်��အဃိိ, ပၣ််�ဃ်ုာ်��တၢ်် �သုးး�ကွံာ််���တၢ်် �
ကမှံၤၤ��တဖၣ််�န့ၣ်� �်လီၤၤ�. နအိၣ််��ဒီးး�မူူဒါါလၢၢနကဘၣ််�မၤၤကဆှီီ�တၢ်် �လၢၢအဘၣ််�ထွဲဲ�ဒီးး� 
နၤၤတဖၣ််�န့ၣ်� �်လီၤၤ�. 

ကိးး�ဘၣ််�နဟ်ံၣ်��ကစၢ်် �မ့့တမ့်ၢ်� �ခၢၣ်� �်စးးတသ့့ဖဲဲအသ့့လၢၢအဆိိအချ့့�လၢၢတၢ်် �ကဒုးး�
သ့်ၣ်��ညါါအ၀ဲဲသ့်ၣ်��ဘၣ််�ဃးးတၢ်် �ဘၣ််�ဒိိတမံၤၤ�လၢ်် �လၢ်် �ဒီးး�တၢ်် �ဘှီီ�ဂ့ၤၤ�ထီၣ််��က့ၤၤ�လၢၢတၢ်် �
လိၣ််��ဘၣ််�တဖၣ််�, မ့်ၢ်� �၀ံၤၤ�လူၤၤ�ပိာ််��သံံကွၢ််� �တၢ်် �ဂ့်ၢ်� �လၢၢလီီတဲစိိဖုၣ်��,အံံမ့့(လ)မ့့တမ့်ၢ်� �လ်ံာ်��
ပရၢၢ-ဆှၢၢ�ဘၣ််�တၢ်် �ဂီၤၤ�တဖၣ််�စ့်ၢ်� �ကီးး�တက့်ၢ်� �. ဂ့်ၢ်� �ဂီၢ််� �အူူတၢ်် �ဘှီီ�ဘၣ််�က့ၤၤ�န့ၣ်� �်တၢ်် �ကဘၣ််�
မၤၤ၀ံၤၤ�အီၤၤ�တသ့့ဖဲဲအသ့့လၢၢအဆိိအချ့့�, ဒီးး�တၢ်် �ဘှီီ�ဘၣ််�လၢၢတမ့်ၢ်� �ဂ့်ၢ်� �ဂီၢ််� �အူူကဘၣ််�
မၤၤ၀ံၤၤ�လၢၢ၁၄သီီအတီၢ််� �ပူၤၤ�လီၤၤ�. 

တဘျီီ� တခီၣ််��,တၢ်် �ဘှီီ�ဘၣ််�က့ၤၤ�ဖဲဲတၢ်် �တတၢးး�တနါါကဲဲထီၣ််��၀ံၤၤ�အလီၢ််� �ခံံန့ၣ်� �်စဲၤၤ�ခံံသ့့
လီၤၤ�, တဘျီီ� တခီၣ််��လၢၢတၢ်် �ဂ့်ၢ်� �လၢၢအတလၢၢကွံာ််���ဟ်ံၣ်��ကစၢ်် �မၤၤ၀ဲဲဒၣ်�်သ့့, အဒိိဒ််သိးး�
ပှၤၤ�လၢၢကဘှီီ�တၢ်် �မ့်ၢ်� �အိၣ််��စှၤၤ�အခါါန့ၣ်� �်လီၤၤ�. သနာ် �်က့့ဖဲဲဟ်ံၣ်��ကစၢ်် �မ့်ၢ်� �ဒုးး�ကဲဲထီၣ််��တၢ်် �
စဲၤၤ�ခံံန့ၣ်� �်,အ၀ဲဲသ့်ၣ်��အိၣ််��ဒီးး�မူူဒါါလၢၢကဘၣ််�ဟ့ၣ်�်�စ့့အီၣ််��လိးး�န့ၣ်� �်လီၤၤ�. ကွၢ််� �ဃုုသဲစးး
အတၢ်် �ဟ့ၣ်�်�ကူၣ််��ဘၣ််�ဃးးနတၢ်် �အိၣ််��သးးတဖၣ််�ဒီးး�မ့်ၢ်� �တၢ်် �ကမၤၤချ့့�ထီၣ််��တၢ်် �ဘှီီ�ဘၣ််�
က့ၤၤ�တဖၣ််�ဒ််လဲၣ််��, ဒ််သိးး�တၢ်် �ဆှၢၢ�က့ၤၤ� “တၢ်် �လူၤၤ�သ့်ၣ်��ခါါပတာ် �်မူူဒါါတၢ်် �ဒုးး�သ့်ၣ်��ညါါ” 

(မၤၤန့ၢ်�် � အလံာ်��တကွီၢ််�� �ဒိိ လၢၢ Consumer Affairs Victoria အပှာ်��ယဲၤၤ�သန့့
အလိၤၤ�) မ့့တမ့်ၢ်� �ပတံံထီၣ််��လၢၢ တၢ်် �ဒိးး�လဲဲအတၢ်် �သဘံၣ်��သဘုၣ်��အစၢၢဘံးး�ထိိရံံယါါ 
Rental Dispute Resolution Victoria (တၢ်် �ဒိးး�လဲဲဟ်ံၣ်��တၢ်် �သဘံၣ်��သဘုၣ်��
အစၢၢဘံးး�ထိိရံံယါါ, RDRV) အအိၣ််��တက့်ၢ်� �. 

တၢ်် �ဒိးး�လဲဲ

ဖဲဲနတၢ်် �ဒိးး�လဲဲမ့်ၢ်� �တကတၢၢ််� �ဒံးး�ဘၣ််�န့ၣ်� �်, နကဘၣ််�ဟ့ၣ်�်�အလဲဲလၢၢတၢ်် �ဒိးး�လဲဲအလၢၢအ
ပှဲၤၤ��အဂီၢ််� �မ့့တမ့်ၢ်� �ဘၣ််�လၢၢဟ်ံၣ်��ကစၢ်် �အၢၣ််��လီၤၤ�၀ဲဲဒၣ်�်ဘၣ််�န့ၣ်� �်လီၤၤ�. တၢ်် �အံၤၤ�တၢ်် �သူူအီၤၤ�
ဖဲဲနတၢ်် �ဒိးး�လဲဲအဟ်ံၣ်��န့ၣ်� �်ဘၣ််�ဒိိမ့့တမ့်ၢ်� �နသုးး�ကွံာ််���နလီၢ််� �တစိၢ််� �တလီၢ််� �အခါါန့ၣ်� �်လီၤၤ�. 

ဖဲဲနခိးး�လၢၢတၢ်် �ဘှီီ�ဘၣ််�မၤၤဂ့ၤၤ�ထီၣ််��အခါါ, နဃ့့ဟ်ံၣ်��ကစၢ်် �မ့့တမ့်ၢ်� �ခၢၣ်� �်စးးလၢၢတၢ်် �က
ထုးး�စှၤၤ�လီၤၤ�န့ၢ်�် �နၤၤဟ်ံၣ်��အလဲဲလၢၢအဒိးး�သန့ၤၤ �ထီၣ််��လၢၢဟ်ံၣ်��အတၢ်် �လီၢ််� �လၢၢနသူူအီၤၤ�တ
သ့့အိၣ််��ထဲဲလဲၣ််��အဖီီခိၣ််��န့ၣ်� �်လီၤၤ�. ထီီဘိိမၤၤန့ၢ်�် �တၢ်် �အၢၣ််��လီၤၤ�တခါါလၢၢတၢ်် �ကွဲးး��ဒီးး�ပာ် �်
ဃာ် �်အဒိိတဘ့်ၣ်��တက့်ၢ်� �. ဖဲဲဟ်ံၣ်��ကစၢ်် �မ့်ၢ်� �ဂ့်ၢ်� �လိိၥ််န့ၣ်� �်, နပတံံထီၣ််�� RDRV လၢၢတၢ်် �က
လုၢ်�် �တခါါအဂီၢ််� �လၢၢကမၤၤန့ၢ်�် �တၢ်် �ဘှီီ�ဘၣ််�က့ၤၤ�ဒီးး�တၢ်် �ဃ့့စ့့အီၣ််��လိးး�ဆူူညါါတုၤၤ�လၢၢတၢ်် �
ဘှီီ�ဘၣ််�က့ၤၤ�၀ံၤၤ�တစုုသ့့လီၤၤ�.

တၢ်် �ဒိးး�လဲဲအိၣ််��ဟံၣ််��ဒီးး�တၢ်် �တတၢာ််��တနါါတဖၣ််�

သဲဲစးးအဂ်ံၢ်� �ခ်ီၣ်��ထံးး�တဖၣ််�
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တၢ်် �ဆှၢၢ�ကဒါါက့ၤၤ�ဒီးး�တၢ်် �ထၢၢဖှိၣ််���တၢ်် �ဘၣ််�
ထွဲဲ�ဘၣ််�ဃးးတဖၣ််�

ဖဲဲနမ့်ၢ်� �သုးး�ကွံာ််���နသးးတစိၢ််� �တလီၢ််� �သနာ် �်က့့နမ့်ၢ်� �ကျဲၤၤ� �လၢၢကက့ၤၤ�ကဒါါန့ၣ်� �်,သမံံသမိးး�
ဘၣ််�ဒီးး�ပၢၤ�ၤကီၢ််� �မ့့တမ့်ၢ်� �ဂ့်ၢ်� �ဂီၢ််� �အူူတၢ်် �မၤၤစၢၤ�ၤတဖၣ််�လၢၢမ့်ၢ်� �အပူၤၤ�ဖျဲးး� �လၢၢတၢ်် �ကက့ၤၤ�နုာ်�်�
ဆူူဟ်ံၣ်��ဖဲဲတၢ်် �တတၢာ််��တနါါဘၣ််�တၢ်် �လီၢ််� �၀ံၤၤ�အလီၢ််� �ခံံဧါါတက့်ၢ်� �. မၤၤလီၤၤ�တ်ံၢ်� �စ့်ၢ်� �ကီးး�ဒီးး�
နလီၢ််� �က၀ီၤၤ�ကီၣ််��ကးးကရၢၢဖဲဲဂ့်ၢ်� �ဂီၢ််� �အူူတၢ်် �ကလုၢ်�် �တဖၣ််�အိၣ််��၀ဲဲဒၣ်�်လၢၢနတၢ်် �ဒိးး�လဲဲအ
ဟ်ံၣ်��အဂီၢ််� �ဧါါတက့်ၢ်� �. ဖဲဲတၢ်် �ဖီၣ််��ဃံးး�မ့်ၢ်� �တအိၣ််��န့ၣ်� �်,နက့ၤၤ�ကဒါါသ့့လီၤၤ�. ဖဲဲနတၢ်် �မၤၤန့ၢ်�် �
သူူတၢ်် �အခွဲးး��ယာ် �်မ့်ၢ်� �တအိၣ််��န့ၣ်� �်,မၤၤန့ၢ်�် �သဲဲစးးတၢ်် �ဟ့ၣ်�်�ကူၣ််��တဘျီီ�ဃီီ တက့်ၢ်� �. 

ဖဲဲနမ့်ၢ်� �ပာ် �်လီၤၤ�တဲာ််��တ့ၢ်�် �တၢ်် �ဒီးး�မ့်ၢ်� �တက့ၤၤ�ကဒါါလၢၤၤ�ဘၣ််�န့ၣ်� �်,ဆဲးး�ကျိးး� �ဘၣ််�နဟ်ံၣ်��က
စၢ်် �မ့့တမ့်ၢ်� �ခၢၣ်� �်စးးလၢၢတၢ်် �ကရဲၣ််��ကျဲၤၤ� �တၢ်် �ထၢၢဖှိၣ်���တသ့့ဖဲဲအသ့့လၢၢအဆိိအချ့့�တ
က့်ၢ်� �. နမ့်ၢ်� �ဘၣ််�အိၣ််��ခိးး�ယံံၥ််ထီၣ််��န့ၣ်� �်, ဖျါါ�လၢၢနတၢ်် �ဖိိတၢ်် �လံၤၤ�ဘၣ််�ထွဲဲ�ဒီးး�နၤၤတဖၣ််�က
လီၤၤ�မူၤၤ�လီၤၤ�မၢ်် �မ့့တမ့်ၢ်� �တၢ်် �ကတၢၤၤ�ကွံံ�ၥ််အီၤၤ�, မ့့တမ့်ၢ်� �ဟ်ံၣ်��ကစၢ်် �ကဃ့့အီၣ််��လိးး�နၤၤ
လၢၢကပၥ််အီၤၤ�တၢ်် �လီၢ််� �အဂီၢ််� �လီၤၤ�. ဒုးး�သ့်ၣ်��ညါါနဟ်ံၣ်��ကစၢ်် �မ့့တမ့်ၢ်� �ခၢၣ်� �်စးးဘၣ််�ဃးး
ပီးး�လီီလၢၢအကါါဒိၣ်��်တမံၤၤ�လၢ်် �လၢ်် �မ့့တမ့်ၢ်� �လ်ံာ်��လဲၢ််� �တဖၣ််�ဒီးး�ပာ် �်တ့ၢ်�် �န့ၢ်�် �အ၀ဲဲသ့်ၣ်��ဒီးး�
နတၢ်် �ဆဲးး�ကျိးး� �လီၤၤ�တ်ံၢ်� �တက့်ၢ်� �. 

ဒ််တၢ်် �ဟ့ၣ်�်�ပလီၢ််� �တခါါအသိးး�, ထီီဘိိန့ၣ်� �်ဒိိန့ၢ်�် �တၢ်် �လၢၢအဘၣ််�ထွဲဲ�ဒီးး�နၤၤအဂီၤၤ�ဒီးး�ပာ် �်
ဃာ် �်လ်ံာ်��လဲၢ််� �လၢၢအကါါဒိၣ်��်တဖၣ််�တက့်ၢ်� �. တၢ်် �အံၤၤ�မၤၤစၢၤ�ၤလၢၢတၢ်် �ဃ့့က့ၤၤ�တၢ်် �အုၣ်�်�
ကီၤၤ�မ့့တမ့်ၢ်� �ဖဲဲတၢ်် �သဘံၣ်��သဘုၣ်��မ့်ၢ်� �အိၣ််��ဘၣ််�ဃးးတၢ်် �စူးး�ကွံာ််���လၢၢအကမၣ််�မ့်ၢ်� �
အိၣ််��အခါါန့ၣ်� �်သ့့လီၤၤ�. 

တၢ်် �ဟ့်ၣ်��ကဒါါစ့့တၢ်် �အၢၣ််��လီၤၤ�

ဖဲဲတၢ်် �ဒိးး�လဲဲမ့်ၢ်� �ကတၢၢ််� �န့ၣ်� �်,နဃ့့ကဒါါစ့့တၢ်် �အၢၣ််��လီၤၤ�ဟ့ၣ်�်�ပာ် �်တဘျီီ�ဃီီလၢၢလီၢ်် � �
အိၣ််��ဆိးး�ထံးး�တၢ်် �ဒိးး�လဲဲအစ့့အၢၣ််��လီၤၤ�Residential Tenancies Bond 
Authority (တၢ်် �အိၣ််��တၢ်် �ဆိးး�တၢ်် �ဒိးး�လဲဲအိၣ််��အခွဲးး��တၢ်် �အၢၣ််��လီၤၤ�အီီလီၤၤ�အပဒိၣ်��်) 
အအိၣ််��သ့့လီၤၤ� – လဲၤၤ�ဘၣ််�ဆူူ RTBA လီီပ်ှာ်��ယဲၤၤ�အဖီီခိၣ််�� အပှာ်��ယဲၤၤ�သန့့ တက့်ၢ်� �. 
ဟ်ံၣ်��ကစၢ်် �တကြၢး�း�သူူနစ့့အၢၣ််��လီၤၤ�ဟ့ၣ်�်�ပာ် �်လၢၢကကျၢၢ််�� �ဘၢၢတၢ်် �တတၢာ််��တနါါအ
တၢ်် �ဘၣ််�ဒိိဘၣ််�ထံးး�အဂီၢ််� �ဘၣ််�. မ့့တမ့်ၢ်� �ဘၣ််�လၢၢနဒုးး�ကဲဲထီၣ််��တၢ်် �ဘၣ််�ဒိိဘၣ််�ထံးး�
န့ၣ်� �်,ညီီနုၢ်�် �န့ၣ်� �်နကဘၣ််�ဒိးး�န့ၢ်�် �က့ၤၤ�စ့့အၢၣ််��လီၤၤ�ဟ့ၣ်�်�ပာ် �်ခဲဲလၢာ််��န့ၣ်� �်လီၤၤ�. ဖဲဲစ့့အၢၣ််��လီၤၤ�
ဟ့ၣ်�်�ပာ် �်အတၢ်် �သဘံၣ်��သဘုၣ်��မ့်ၢ်� �အိၣ််��န့ၣ်� �်,ပတံံထီၣ််��လၢၢ RDRV အအိၣ််��တက့်ၢ်� �. 

စ့့အီၣ်��လိးး�

တၢ်် �ဘၣ််�ဒိိဘၣ််�ထံးး�လၢၢအကဲထီၣ််��ခီီဖျိိ �တၢ်် �တတၢၣ််��တနါါန့ၣ်� �်ညီီနုၢ်�် �တမ့်ၢ်� �မတၤၤမးးအ
တၢ်် �ကမၣ််�ဘၣ််�. နအိၣ််��ဒီးး�မူူဒါါလၢၢတၢ်် �ကမၤၤန့ၢ်�် �တၢ်် �အုၣ်�်�ကီၤၤ�ဒီးး�တၢ်် �မၤၤပှဲၤၤ��က့ၤၤ�တၢ်် �လၢၢ
အဘၣ််�ထွဲဲ�ဒီးး�နၤၤဒီးး�ကွၢ််� �ဃုုတၢ်် �လီၢ််� �အဂၤၤတခါါလၢၢတၢ်် �ကလိၣ််��ဘၣ််�ဖဲဲနမ့်ၢ်� �လိၣ််��ဘၣ််�
အခါါန့ၣ်� �်လီၤၤ�. သနာ် �်က့့,ဖဲဲနမ့်ၢ်� �ဘၣ််�ဒိိဘၣ််�ထံးး�ဒီးး�တၢ်် �ဟါါမူာ််��ဟါါမၢ်် �မ့်ၢ်� �လၢၢဟ်ံၣ်��ကစၢ်် �
မ့်ၢ်� �တလူၤၤ�ပိာ််��မၤၤထွဲဲ�တၢ်် �သ်ိၣ်��တၢ်် �သီီဘၣ််�မ့့တမ့်ၢ်� �တုၤၤ�ထီၣ််��ဘၣ််�တၢ်် �လိၣ််��ဘၣ််�လၢၢတၢ်် �
ကဟးးထီၣ််��န့ၣ်� �်,နဃ့့က့ၤၤ�စ့့အီၣ််��လိးး�ကသ့့လီၤၤ�. 

အဒိိတဖၣ််�ပၣ််�ဃ်ုာ်��- 

•	 ဟ်ံၣ်��ကစၢ်် �မၤၤစဲၤၤ�ခံံတၢ်် �ဘှီီ�ဘၣ််�မၤၤဂ့ၤၤ�က့ၤၤ�တၢ်် �

•	 တၢ်် �နီၣ်��်ဟးးလၢၢတဖိးး�သဲဲစးး

•	 တၢ်် �စူးး�ကွံာ််���နတၢ်် �ဖိိတၢ်် �လံၤၤ�လၢၢအကမၣ််�

တၢ်် �ဒိးး�လဲဲဟံၣ််��တၢ်် �သဘံၣ််��သဘုၣ်��အစၢၢဘံးး�ထိိရံံယါါ

Rental Dispute Resolution Victoria (တၢ်် �ဒိးး�လဲဲဟ်ံၣ်��တၢ်် �သဘံၣ်��သ
ဘ်ုၣ်��အစၢၢဘံးး�ထိိရံံယါါ, RDRV) မ့်ၢ်� �တၢ်် �ကျဲၤၤ� �ဃူူကျဲၤၤ� �ဖိးး�အတၢ်် �မၤၤစၢၤ�ၤလၢၢတအိၣ််��
ဃူူပှၤၤ�နီီတဖုုဒီးး�တဃ့့အပှ့ၤၤ�တဖုုလၢၢတၢ်် �ဒိးး�လဲဲဟ်ံၣ်��အတၢ်် �ဂ့်ၢ်� �လၢၢအမ့်ၢ်� �တၢ်် �ဒ််သိးး�တၢ်် �
ဘှီီ�ဘၣ််�မၤၤဂ့ၤၤ�ထီၣ််��,စ့့တၢ်် �အၢၣ််��လီၤၤ�မ့့တမ့်ၢ်� �စ့့အီၣ််��လိးး�အတၢ်် �ဃ့့ထီၣ််��တဖၣ််�ဒီးး�တၢ်် �
ဃ့့အါါထီၣ််��ဟ်ံၣ်��အလဲဲတဖၣ််�န့ၣ်� �်လီၤၤ�. RDRV မၤၤစၢၤ�ၤပှၤၤ�ဃ့့တၢ်် �မၤၤစၢၤ�ၤတဖၣ််�လၢၢ
ကတုၤၤ�ထီၣ််��တၢ်် �အၢၣ််��လီၤၤ�အီီလၢၢအတီီတြၢ်�် �လၢၢတအိၣ််��ဒီးး�တၢ်် �လိၣ််��ဘၣ််� တၢ်် �ကနၣ်�် 
VCAT အတၢ်် �ကနၣ်�်တၢ်် �ဂ့်ၢ်� �ဘၣ််�န့ၣ်� �်လီၤၤ�. 

မၤၤန့ၢ်�် �သဲဲစးးအတၢ်် �မၤၤစၢၤ�ၤကလီီ 

လၢၢတၢ်် �ကကတိၤၤ�တၢ်် �ဒီးး�ပှၤၤ�တဂၤၤလၢၢတၢ်် �ကရှဲဲ�ပၠးး�နတၢ်် �ဒိးး�လဲဲဟ်ံၣ်��အခွဲးး��အယာ် �်အဂီၢ််� �-

•	 ကိးး�ဘၣ််� Tenant’s Victoria ပှၤၤ�ဒိးး�လဲတၢ်် �အတၢ်် �မၤၤစၢၤ�ၤအလီီကျိၤၤ �� 
လၢၢ (03) 9416 2577 န့ၣ်� �်တက့်ၢ်� �. လၢၢတၢ်် �ကကတိၤၤ�တၢ်် �ဒီးး�ပှၤၤ�လၢၢနကျိာ််�� �
အဂီၢ််� �,ကိးး�ဘၣ််�ပှၤၤ�ကျိးး� �ထံံဒီးး�တၢ်် �ကတိၤၤ�ကျိးး� �ထံံအတၢ်် �မၤၤစၢၤ�ၤလၢၢ 131 450, 
တဲဲဘၣ််�အ၀ဲဲသ့်ၣ်��ဒီးး�ကျိာ််�� �လၢၢနလိၣ််��ဘၣ််�အီၤၤ�ဒီးး�ဟ့ၣ်�်�ပှၤၤ�ကတိၤၤ�ကျိးး� �ထံံတၢ်် �ဒီးး�
ပလီီတဲစိိအနီၢ််� �ဂ်ံၢ်� �တက့်ၢ်� �.

•	 Disaster Legal Help Victoria (တၢ်် �တတၢာ််��တနါါသဲဲစးးအတၢ်် �မၤၤစၢၤ�ၤ
ဘံးး�ထိိရံံယါါ) လၢၢ 1800 113 432 တက့်ၢ်� �

•	 မၤၤန့ၢ်် � �တၢ်် �သ့ၣ််��နံၤၤ�ဖးးသီီတခါါလၢၢနပှၤၤ�တ၀ၢၢအသဲဲစးးအလီၢ််� �ခၢၣ်� �်သးးလၢၢအဘူးး� 
ကတၢၢ််� �တဖျၢၣ်�� �်ဒီးး�နၤၤတက့ၢ််� �. လၢၢတၢ်် �ကဃုုထံၣ်��န့ၢ်�် �တၢ်် �လီၢ််� �တခါါလၢၢအဘူးး�န့ၣ်� �်,  

လဲၤၤ�အိၣ််��သကိးး�ဘၣ််� Federation of Community Legal Centres 
(ကီၢ််� �စၢၢဖှိၣ်���ပှၤၤ�တ၀ၢၢသဲစးးအလီၢ််� �ခၢၣ်� �်သးး) အပှာ်��ယဲၤၤ�သန့့ တက့်ၢ်� � 

လ့းး�(ခ)လၢၢအကဲဘျုးး��တဖၣ််�
Tenants Victoria  
www.tenantsvic.org.au/disasters

Disaster Legal Help Victoria  
www.disasterlegalhelp.org.au

Consumer Affairs Victoria  
www.consumer.vic.gov.au

Rental Dispute Resolution Victoria  
www.rdrv.vic.gov.au

VicEmergency (ဂ့်ၢ်� �ဂီၢ််� �အူူတၢ်် �ဟ့ၣ််��လီၤၤ�စၢၤ�ၤအတၢ်် �ဆီၣ််��ထွဲဲ�)  
www.emergency.vic.gov.au/relief

Housing Victoria  
(တၢ်် �သဘ်ံၣ်��သဘ်ုၣ်��ဒီးး�ဂ့်ၢ်� �ဂီၢ််� �အူူတၢ်် �အိၣ််��ကဒုု) 
www.housing.vic.gov.au/crisis-emergency-
accommodation

Safe Steps (ဟ်ံၣ်��ဖိိဃီီဖိတၢ်် �စုုဆူၣ််��ခီၣ််��တကးးအတၢ်် �မၤၤစၢၤ�ၤ) 
www.safesteps.org.au

Rental Tenancies Bond Authority 
www.rentalbonds.vic.gov.au

တၢ်် �ဂ့်ၢ်� �တၢ်် �ကျိၤၤ ��တခါါအံၤၤ�မ့ၢ််� �တၢ်် �နဲၣ်��်လီၤၤ�တခါါဒီးး�တၢ်် �တကြၢး�း�သူအီၤၤ�ဒ််တၢ်် �မၤၤပှဲၤၤ��စဲၣ််��နီၤၤ�သဲဲစးးအတၢ်် �ဟ့ၣ််��ကူၣ််��အဂီၢ််� �ဘၣ််�.

Tenants Victoria | ACN 081 348 227  
နိၣ်၀့ဘၢၣ် 2025 
www.tenantsvic.org.au

လၢၢတၢ်် �ဂ့်ၢ်� �တၢ်် �ကျိၤၤ ��ဆူူညါါဘၣ််�ဃးးတၢ်် �ဒိးး�လဲဒီးး�တၢ်် �တတၢၣ််��
တနါါအတၢ်် �ဂ့်ၢ်� �တၢ်် �ကျိၤၤ ��အဂီၢ််� �, လဲၤၤ�အိၣ််��သကိးး�ဘၣ််�
www.tenantsvic.org.au/disasters တက့ၢ််� �. 

https://rentalbonds.vic.gov.au/
https://www.fclc.org.au/find_a_community_legal_centre
https://www.fclc.org.au/find_a_community_legal_centre
http://www.tenantsvic.org.au/explore-topics/situations-while-renting/disasters/
http://www.disasterlegalhelp.org.au
http://www.consumer.vic.gov.au
http://www.rdrv.vic.gov.au
http://www.emergency.vic.gov.au/relief
https://www.housing.vic.gov.au/crisis-emergency-accommodation
https://www.housing.vic.gov.au/crisis-emergency-accommodation
http://www.safesteps.org.au 
http://www.rentalbonds.vic.gov.au
http://www.tenantsvic.org.au
http://www.tenantsvic.org.au/disasters

