
	
	
	



Letter to challenge your landlord or agent’s request to pay rent through a rental app that has extra fees
Tenants Victoria has created a sample letter to challenge your landlord (officially called the rental provider) or agent’s request to pay your rent through a rental app (application) that charges extra fees. Rental apps are also called rent tech or rent tech platforms. Landlords or agents cannot require you to pay rent through a rental app that has extra fees. 
Use this sample letter if:
· You are listed as a renter on the lease (officially called the rental agreement)
· The landlord or agent has said you must pay rent through a rental app that has extra fees
Under the Residential Tenancies Act 1997 (Vic) (the Act) and the Residential Tenancies Regulations 2021 (the regulations), landlords or agents cannot require you to use a rental app to pay rent that charges extra fees. The law says that a landlord or agent must allow you to pay rent:
· In a way that has no extra fees, apart from your usual bank fees
· By electronic funds transfer (bank transfer) or Centrepay, if you are receiving Centrelink payments
Note: Electronic funds transfers are payments made directly from your bank account to another bank account. Common examples include Direct Debit, BPAY and PayID. 
If your landlord or agent does not allow you to pay rent by electronic funds transfer (bank transfer) or Centrepay after sending this letter, you can apply to the Victorian Civil and Administrative Tribunal (VCAT) for an order.
Laws that relate to use of rental apps in the Act and regulations include:
· Section 26A – Offence to include prohibited term in rental agreement
· Section 27B – Prohibited terms
· Section 42 – Where and how is rent to be paid?
· Section 51 – Certain charges prohibited
· Section 51A – Certain application and rent payment fees prohibited
· Section 501 – Offence to make false representation – rental agreement or residency right
· Regulation 11 – Prohibited terms
· Regulation 19 – Payment methods for rent
· Regulation 21C – Prohibited rental applications and rent payment fees
· Section 18, Schedule 2 – Australian Consumer Law – Misleading or deceptive conduct


Instructions for filling out this letter
1. Replace text in [square brackets] with your information, including:
· Details of your landlord or agent
· Address of the property
· Your name and contact details
· Details of your landlord or agent asking you to use the rental app to pay rent – for example, emails, letters or texts where they have said you must use the rental app to pay rent
· How you would like to pay rent, this can be through electronic funds transfer (bank transfer), or Centrepay if you are on Centrelink payments
2. Delete this cover page and any examples or instructions in square brackets before you send the letter to your landlord or agent
3. If you have a real estate agent acting on behalf of your landlord, send this letter to the agent. Send the letter to the landlord if they do not use a real estate agent

Disclaimer
This resource provides general information only and is not legal advice. Anyone using this information must conduct their own due diligence to ensure they use it appropriately and within the scope of their role – noting that non-lawyers should not make complex legal arguments.
You should seek professional legal advice for your specific circumstances. Renter advocates are encouraged to seek support through Tenants Victoria’s Community Worker Tenancy Service. Use of this information does not create a lawyer–client relationship.
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[Date]
[Name of landlord or agent]
[Company name, if sending to agent]
[Address of landlord or agent]
By email: [Email address of landlord or agent]
Letter to challenge a request to use a rental app to pay rent that has extra fees
Dear [Name of landlord or agent],
[bookmark: _Hlk70674715]Rented premises: [Address of rental property]
I am writing to reject your request that I use [Name of rental app] (the rental app) to pay my rent. Under Victoria’s rental laws, I must be able to pay my rent by choosing a payment method that incurs no additional costs as outlined in the Residential Tenancies Act 1997 (the Act).
[Provide details of how your landlord or agent requested you to use the rental app to pay rent – for example: In an email sent on 5 June 2026, you told me there was no alternative option but to sign up to and pay my rent through the app, and if I failed to do so this would risk the accrual of rent arrears. I asked if I could pay by bank transfer (electronic funds transfer) as this app has extra fees and you declined.]
Under section 42 of the Act you cannot force me to pay rent through the rental app which incurs additional costs and you must allow me to pay rent through [electronic funds transfer or Centrepay]. You have not allowed me to pay rent through this method which is an offence under the Act.
As the rental app you asked me to use has additional fees, you have also committed offences under sections 51(3) and 27(B) of the Act and 19 and 21C of the Residential Tenancies Regulations 2021 (the Regulations).
I request that you stop asking me to use the rental app and allow me to pay rent through [electronic funds transfer or Centrepay]. You must confirm I can use this payment method and provide the details to do so within 48 hours of receiving this.
If you do not confirm I can use this payment method, I will apply to the Victorian Civil and Administrative Tribunal (VCAT) for an order to allow me to do so. I may also apply to Rental Dispute Resolution Victoria (RDRV) for compensation, without any further notice to you. 
I may also report you to Consumer Affairs Victoria, which has the power to issue a penalty or take other actions against you. 
I look forward to receiving confirmation in writing in the timeframe outlined above. 
Yours sincerely,
[Your name]
[Your address]
[Your phone number]
[Your email address] 
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