ap FH Y

o | AT i

w

HB2hR, 202247 H HikR TENANTS VICTORIA



F* F Tenants Victoria

Tenants Victoria (Z4EMFHFBEER) 24 Z RN 200 J3FE P 4ERCZHZ . AR SO E—1
N PMEDS R A2 RN (G s P e 4. TSRl SR AR E s . W2 AR L,
e — MK AR AETETT 3 AN R MACEES il B03HA B b 2 TR . 3RATT R, P
R # N AZA e SR ST, AT 78 S A AR VR IR A X A TR

AALT L 70 MG E L, BERT A MEER T, FEARIRAN B A ARARAT
e e AT HARA DR OAE S S 1E, IF SEURITRREETE SR, vl Bkttt &
WIF AR 55 -

FATHRMAE 2 BN W55 E AN SS . BATHY HARZAE ) LA 7 AR b5 1 S
N BATRAE T E AL AL, DALSCRAAL G5 3 BUM I BCR AR . X+ 9L s 3 SR (L3
BhiAE X AR, AT m TARATRSRE . BATERBE 15 S snh th AR 7 AL Dy = 22 28 AR B A 54
ATz,

Bt
Tenants Victoria B4} 4 22 T 0 M BUR B 52 o

ORIA

State
Government

2 W, 2022 4E 7 AR

©Tenants Victoria 2022 4
www.tenantsvic.org.au

AARFE AT, BRIV IR, Er RS AP E . 15 Tenants Victoria il {5 2. Frifit
stk At 2% 2, ARACE Ll g L.

‘ BESTPRACTICE Tenants Victoria Level 2, 255 Bourke St, Melbourne Victoria 3000
™ £5 ACNC AL X /e o 0 A

NACL ' ABN 36081348227 | ACN 081 348 227
1509001

National Assoclation of tenantsvic.org.au

Communit
Legal Centreg QUALITY @@@@



https://tenantsvic.org.au/
https://tenantsvic.org.au/
http://www.tenantsvic.org.au/

H3x

ap TenantsVictoria

H % 3
B 5
BARERRLE 5
Iy ARG R 5 2 5
AR 5
1Y 9
IV WAUNE L 9
Rl 4wy PA_b ke ? 9
Z A )R] DUBAL — 7 2 10
PO AH 8 1 5 10
P N 11
SRS HE H 5T 5E 11
5 AT 12
LS INAL &3 12
IRz 5% BB it ke > T ik AL 12
B Fh S RENAE B 14
IR E 14
BENAE FT B 14
BENAT s A 15
IR HE AT J (R ] 15
THI8E b5 16
T IR 16
BR 1% 16
= 17
et 17
R 17
Pyt 18



PR EIPY

YR ——ZXSHERR

K24z

RS

YR RBA e RS

EAT ZHER S e

N ESRYES TR A i ?
W

S0 AL B

THERECEAR 7Y

NN
T

AR

TR B e

B e A

BRI PRIE S

NEE %S

7R WA

g ikl

Xz

N

UK BV D IR

HIE R A2

VCAT WrilE 2

“frE HIE Y

VCAT fi7 %

AT

S WTIE

FREIKZ

ap TenantsVictoria

18

18

18

19

21

21

22

24

24

24

24

24

25

25

25

25

26

26

27

27

27

27

27

28

28

29

30



BAKAR
M 2021 43 H 29 HilZ, FrflTEE &n, HAY A2 2 AR ME

KRR 2021 4 3 F 29 HIUFARIIA ST I, A4 Mz H T B B 1) 5 ST s e mie ) 391
i

TEIBW BOR A Z BTN /T, SIS 0 B e & R AT A X S bRt

U RAE AR T NAE 2 H B2 /Rl B A bR v, W8 T-3d7547 . &R LLIA] Consumer Affairs
Victoria (4EZ RNV IHIE 3535 F 5530 28fadivkaT o, a7 sl A & A 18 sk fd, & ]n]
PAIAMAAT ] & AR BGE F -

R

M 2021 4E 3 H 29 Hil, ST %%0:

TR b5 R AE I8 = R P RE RIS R B BT AT 5 8 ﬁﬁhﬁ@
B OR 5 o A B AL BT WA AR T8 ST fo (IR B A v

IR 55 AT G R ARESE, WAL

IR RN, W2 IEP iRl BAREANE (BIMEE LTyl 17
BESR X SYEE . AL AT AT G HUE R DUEEAT 5 S 4 .

—BE ARG LB AR AR K, R R AR AR A 2021 2 3 H 29 HEEAAE, WK 2 HobrdeReE H

BlISME L ——FI NS4 FH P

U RIDML B ST, U HS AT AT BEAS 68 A2 BB iR ARARHE . b3 B T A D S S AE AL B %)
M Z Fir I R FE 2 — o LT RS ARARAER IR R 1 BT X5 45 9 ST L 1) 2% TG 117 L o

o3R5S 55 24 el

AL I BARKREASE 0 M5 . 5 e~ a5 4 w0 pith. 73 AL5s I e b vl A2
eI DA ER: e Db ety €21

BRI
B

BRBERRIIAE, A TOEAE R DhREVESES (deadlock) [ & AN 1] 0 AT 7% HH A0 £H L 4 A
F o

B A& DL -

ﬂki%%%m%&$mﬁﬁ%%ﬁﬂﬁﬁ%
3 ) 4 3 DR A SR B T

ap TenantsVictoria i



PR ]
DR R A R, A

FEEE NS 2
ZoP REALH, IR TR SO R AR S5 A DL T

W BT
{555 AR T, JF FLAAAT

RUAE R AF I FERE B 2 1035 7K/ R AK AL BE Z ¢
FE A3 (R B R B PSSR - IR AR RN XIS, T A B A I 2 VRO i & A s 1) —
oy

S
(LGB AIRA I, JEHA:

Pl A oK BN R 5

Ay Vel
FICAT 9K I8 ) B

UM ], RSk L AURAT 3 BRI TIKRCRVES,  BRAE:
Toikzde, B

BT EIERRIH &8RSV s /i ok o ik
WRTCTL 2% 3 BRIk, n] L2 BRI M me sk o
Bz
ED A — DR IR RN &I, ZX A

—AMERE R KA, CHERBIS B BOK N R 5
VERE R4 HANA 2 B8 2 A Sk iy At

WRARER, WAL T RIFH TR .

SO PR BISME R

SCADH 7 AT BV T B A O T B 1

Ve Bt

BB YA B, AR B A B K R R
ey Ay Aiikes

(LB ARG R, B K

BEENER

X HREA 5 18] B2 AT R I SR ) 51 A B 22 AH 5% B B R AT RRAR B

ap TenantsVictoria )



A ZE——inEES] 2023 £ FIHPAT
BB ARFRAEM 2023 4 3 A 29 HilgA %%,

MAZHEE, AFART ALY 06 250K T A EEL 5 i J AT I 4% 326 381 A5 45 YR A ) IV A v P BB 5 85 A ) 4
HMAEE .

B ——REES 2022 4 AT
M EARARUE M 2022 4 3 A 29 HEITFERARL.

WO E R, Tt AR 2 A AT T T 5 B0 X 05 04 R ) 1 2 B o
o

’ﬁﬁ?@éﬁﬂﬁﬁﬂz‘ﬁ

A ZAPI RPN
AEIEELL
PRSI AL

i
P BT I (050 B 620

A 1% 150 Bl ] R AE R P AT T 7
BHCA R HBIART RSB IEA

EEL

A B5IA] AE AT TE B REFRAT 78 2 1 F AREEONE Y, IR EEGLR NIE A IX L b3 (Al R T BE BT & o
FITAT ] A 1R 3 18] R AR 24T 78 2 B B AR, EAR FL R LI 78 L I NIE G
SR B HIBISME B

SO o 7 FRIR A T B )V T RIAE 26 RS DL RR A

bl

P JEAE R B3 1AL s RIS TR] L AR TR AR b A8 6 AE AT 745 5 IR IV 3 SRR 38 KUA 4
i RBEF

HEBR
2021 £E 3 A 29 HEHATH BRI

fEp3 M FE 2T A —MEF R REE R S ——tBat 23, ASRELUESE RSB Bl
Y ] 5 B ML 7 4 5 BE AR

BR T BAT B E MR L, D75 223 — AN SR X i, BT 22 AR S LA ZUAF 45 19 BE AR AE
HE, X 2 @M (AEME , WERZRIXFEEERR SIS GEK, BARSHIETR TS
TREARHE.

ap TenantsVictoria :



2023 4£ 3 A 29 HEHAT K BAKFR 1

$2023 15 3 A 29 FIilE, B AOH LY AUE (0 E SRR B M T AR RLFHG
FIAIETHL (R, #T 2 KRS AR | A RICRE IO W TR R, 540
SUPH fE

R HL
TR LR

RERLPP R 22/ 2 SR ARG 18 A i AR
RERCPE A /D0 2 B M <R AL

BB KSR R G R X AT M itRR
— M B AR RS

ap TenantsVictoria



Inf

AR AT 540 MG, AL an@Ems. mH, InAe e rms a] L B2 A —LEpR .

i e

FLGE, B RHCAHLES &, AT E R IR, Bl 12 A A, B LLR AR, Bl
A5, X TG ES IR RS A R, KB T ARIIZAT A, LR AT P
i 6]

AT LB ?

SEH BN

kAR AL 5% B A TR TR, 75 U 5 UL 5% DD LA A L

a0 R E AR BT P SRV AR B, WA DA I VR AR SOV RO I . S0 T An e K I AR B2 BGE KN
&, W —SHE.

M 2021 5 3 J1 29 HE, An AR5 E A ST P B InA 265K, i I SGE A PR AL -

SN A CLRINAL IR AN 2 2 B, B
INALII TS5, BLRINALINE BEANS B I T S 5E BT Se VR IVE

VFZ i s = 2 20 N B AR 5 U UGB A < B SR, BT DA SS A0 AR AR A4 B bl
W

AR IEAN R AR T B RS ISR, AT BT R M B i g, IR R i 2% kR Ak
BT AT B S B L E 26K

W R AT SR AR AT R AR HE R E 26K R TROH], IARE W 2% 38 OR3Pk, SRy ph O] RE A oA

A
RS B T VRS, WX BLAEAE T k0% 7, RIS
RS LE AR R

B e B 1 AR BT P AR AT 25 30, H AR DT B R A IR AN AE AL BT DS AR AT 233, 1R A
USSR IMAO A G o IXRAFFOREEE LR, AR ST P B0 B & e 2R LR ) SRR IR

& LA Consumer Affairs Victoria (CAV) 25437547 N, WS 7 8ih A A 8L, %3561
A] PAIAAdAT] A AR BGE %

JRI SR R iR L

T RBATE ST U, AT DRy, (EARGE I IE A SO VAR o 5% T W] R n AHLAR 80E 0 4
» WA EHE

ap TenantsVictoria 9



LA AR PN A — ik ?

E HA BN

BRARFS P AL S T OINAR SR, 5 WIFEBAT € IR BT P IR, AN e <.
2019 4£ 6 7 19 HEY

an SR e A B R S AR AR, HLBORAE 2019 4 6 H 19 HZ AIZE1T 1 izbhil, WK G 6
MHEZ G — K. R, —HXAEE IR R, fME Eiki“dE 07y REE 12 AN H AR
jj—?j_’\o

2019 ££ 6 A 19 Hi

a0 S AL B S ELE AL S5k, HAEORAE 2019 4F 6 H 19 H AR BT 1Tz, MR
Mt 12 22 Hagik—X.

JRISA LIRS
2019 4E 6 A 19 HAT

W RAEAE 2019 4F 6 19 H 2 BTASIT 1 A BIME DR, WM E, Meiirst e K —Ik.

SR, BURF IR 55725 W 47 L F ——Consumer Affairs Victoria A A, & B BRI IS T 46 I A 5 32,
WERARZEAT T B, WM& R 12 M H B2 H R — IR

T AR A R R 4 bR g N, T SAS U A% X s ) R RS B R4 B B SIS AR 12 M H
FATE 14 7] Consumer Affairs Victoria HE % AL & FIAIHFRIL, $2HFSE,

2019 %6 A 19 Hig

W SRS E BAMEPMAE 2019 4F 6 H 19 HY4 Rz 54X, MBS 12 MHEZ Hagik—
/&

PUCmABE B

WAL A DR AT 60 R AT U7 20 A s A AT ER BOIMAL . A AT Z0f#E Bl Consumer Affairs
Victoria FJIER (LU FLE A ) A%, H A B IEHE:

PRI N i 4740
I 5 5
TR INAL R B, A RLA Consumer Affairs Victoria B i #E4T1F Al

i A R B — AL
AR AT A IR G RN R, B AT A LA LT 2, MBERIERL, 8T 7 SO BN ) 40

A SRS 1A A HAA N iZa@E Ao, AT IR R AR AL BORA N AL AT R
MR A G AR Bh A 4ERLH R (Tenancy Assistance and Advocacy Program , i &A% TAAP) ARZ5AL
s AFAEF I ATEER Tenancy Plus; &8 0] DGR S 4L XV A O =1

ap TenantsVictoria 10


https://www.consumer.vic.gov.au/library/forms/housing-and-accommodation/renting/notice-of-rent-increase-to-tenants-of-rented-premises.docx
https://tenantsvic.org.au/contact-us/
https://www.consumer.vic.gov.au/clubs-and-fundraising/funded-services-and-grants/tenancy-and-consumer-program-2017-21/tenancy-assistance-and-advocacy-program/tenancy-assistance-and-advocacy-program-providers-2018-19
https://housing.vic.gov.au/tenancy-plus-support-program
https://www.fclc.org.au/find_a_community_legal_centre

FelomE &0
FNS AL 20 4 254 FH] Consumer Affairs Victoria [F1E s, MRl LR =My Az — RIEH

. f$L8 AR 6 2z 8] 24T AT A 1
o W ERIRE, i irEr T kG Bl Australia Post [ I I S [H]
o WSRO AR R [F R DL Ty ERIGE A, WRTR A BT 5, an ke FE R

X AR 3R IR HY i 5
ARV BRI G &, A LR Consumer Affairs Victoria $ié i /i 5E
IR S5 e 5
R HE
S ZAENRNE RN G 30 RN AP HE AR 1 g . A WA 5% m] LU
R CRUVBCINALIE 15 ) M i 5 — AR “ B SR S IAL #EAT 1 28 5 70
{5 Consumer Affairs Victoria M5l FI¢ 4EZ . 25 alfH 4 vPAl PR 2 A%

B H S RS R, ER AT RAER (BUOmALEE Y s L ek, i@ il E s e
%1% F| Consumer Affairs Victoria.

Consumer Affairs Victoria H# 1

Director of Consumer Affairs Victoria
GPO Box 123

Melbourne VIC 3001

Email: renting@justice.vic.gov.au

Consumer Affairs [ {2
Consumer Affairs Victoria — EL B IE TS, WX UMM S 5 7 i & .

TR ufE AR E R RS EFEYNLAPIRI . WAL IR SRR TR 55, R &0+ 4
WAL B (R — 3t DX S ALUAD Ml PO AL < BEAT LR AL

FEVE A, S RLZ AR DR AT SZ RGN Bk 2 (0 Uik R dE . X B4

Pl (AR

JIT Ak 1t 53 PR 1]

[ X SRAP L. FA) A <8

w48 E Tt AR AL B A A AR AT Rt AR 55

20 WAL TR) T R P A P AR A AT 4B A

BRI BCER LR, LB LU IR, et Hh B0 A A T A g ek vl 224
e Zn) 24 AN H B, INAERREC CInSRA S DRI it 440

R 1 se il VA A, R A AL A — oy Pk, SRIA A TR AL A L o
AR A SUA K A, ATTRT e 2 2l S AT s 2 L N — D AT AL

ap TenantsVictoria 1


https://auspost.com.au/sending/send-within-australia/compare-letter-services
https://www.consumer.vic.gov.au/library/forms/housing-and-accommodation/renting/notice-of-rent-increase-to-tenants-of-rented-premises.docx
https://www.consumer.vic.gov.au/library/forms/housing-and-accommodation/renting/request-for-repairs-inspection-or-rent-assessment.doc
mailto:renting@justice.vic.gov.au

] VCAT 1R i i

WA A Nk K s, (E AT AR R RAE, s nT LR A G 5 1) Victorian Civil and
Administrative Tribunal (Z4EZ RPN EFFATEP S, JECRIFR VCAT) HE SR IR InAL 1y 4 .

LA B A 1R JA 30 R FEHY HR

2R VCAT Ay BkiERL sy, AT ABE — MK i m il g et nl IRCEE RIS 12 MAK
SRR, 7ELIYIA], AT AR N A.

RGBT RS BUH G B R & R XCRBNL SR, VCAT A 2K X a4

AR INALAE VCAT 87 B (1 FRE Z AU ACR. BT SORT, TIAE VCAT fifth o 2 A, b A SO AT
IEEE. R VCAT NS 2, JFiCE 7 RMRI S, BT DUESR AT s 230 1
C AT R RGN A o — & BAE F TG B B R o ) VCAT S X FF 25K .

FE&% B 3R15 Consumer Affairs Victoria IR 55 BB UL T 7] VCAT IR BiF

AR K ¥ 7] Consumer Affairs Victoria FEIG XS LN FEL B B 5, T I&AE S 2 AL 0 30 KA
EAEVON ARG ks8R AT LLIA) VCAT 2 H g . SR1, 76 VCAT s FRIESI G2 ml, B
BRI TS A3 d 7% A 2R Consumer Affairs Victoria 4TI

5 AT

5 H A5 s b A R A ] AR B AT R g . AT T RE R PR AR TR S, G R RS — A
FasE al SRS, BE IS OV IR ANE A OE, w2 it

R R Consumer Affairs Victoria f £ G2 I, WA DLH & k2R 5 AL 7 8ih A i,
XFEIE A DRI — 25478 7] VCAT 3 G T o M PR IEIA B AR T i e P A, Rl A
ANFH BN EE, HRE R

A AT I LB

anfes SR AUy CLBCIALER) , TSR —F SO0, T 2 das k45 LR IR s B
WA AU L

T8 A it 1200 04 HH o e
OB SN H R 5, {2 Consumer Affairs Victoria 8% VCAT A A IIFLIE B 3 ok it v

WREA AR M &, KZ# EN kG R E 14 K, R AL AT Bl i 14 RIViE
®, AEEPRONASOA LG TS, I F VCAT HEBGR/R .

{65 BATE VCAT EFAR IS, (EBEOGE 1 ] RERE DS SR A7 E
DR e 95 B it k2> T 9k AL

A SR AT I D T SR O AR T Al 55 B (SR P A RUEAC B ) AN <, AT DL R 4
2 RN B 55 T B ity U 75 B SRAG AL el B o

ap TenantsVictoria .



W R A A R, E AT 4R Ui 4, A TT BLE) VCAT HE BRI & a4 B Zire i
F| Consumer Affairs Victoria [ 15 J5 30 KN A VCAT $& i H i .

Consumer Affairs Victoria 7% 4 % & F k& AL F R HIX NME R . SR, & BLIA Consumer
Affairs Victoria $#2 HH P HITE R, REXFERIHR S

Consumer Affairs Victoria Hiht

HHEHbE: renting@justice.vic.gov.au
MRy Hutik: GPO Box 123, Melbourne VIC 3001

ap TenantsVictoria 13


mailto:renting@justice.vic.gov.au

Ko St AN P

WRAR I, (o B S R S A . LT (B0 RBP4 0 N — S BB HEA
HIFERT, (ELIA AU ST 1 ST A AT N AR BT . A A IR IE AT, WS R AkA
fiiek.

RRERKI

H A5 B A

L7 S A 72 T B LAE A S O 1

WRYE (1997 B TTZ) » TR ANKE R RPN, Bk
AT C A R M T &M IER . mREE IR, IR TR AR R Bl
RENI Ry BT 8 jZE N6 /L, EASEAREIIN

BRI RA SOVARATHEN , WA AT AR AL P AT 7 RN SRS RS 2 R T REHEN o
AN CInZEBHE T FEHEN, AT, (HFH 2 LR EK,
FEATENEAEPTIIN L I8 550

e AGEN, JFR
152 B I TR AN R I BN 0 T 2 5 AR 1)

SRARA BB (RSO0, B AT B A A B SRR TR E . RP
JE .

AT DA ) 4 22 R 2 S 5530 (DESCRRIRR CAV) Z83R0EviAT Jy, SR AL 7 B A WA 0 A v
H, CAV A LLFARAT T A AR ABGE KN o G5t m] A 4 22 MM R FAMTBUR R (JESCTIPR VCAT)
T R 14 -

AN
AR AT B A IEAT R, RNV LN .
HZ, R AL T B A A S E A, AR AT B
i v, A
A LATA] VCAT FRIEEE IR H N1 A&

RENAE BT 2 E

BB AL T AT SRR AR SR B E, AT A 2T T F Ak B (AR AT
HEN

DT RS JRR, I ] 7 4 TS T 10 )

IR L T AR R I A B R R R, LS RCREAE 21 RN BN, AR AT AR AR A AR AR
NIV, QLB at, NIRRT 48 /N 451 i A

ap TenantsVictoria .



WERYNY IETE H A B TR BRI, AT I AR LR N B, G s
kA, WA /DHEET 48 /NS T AT E &N

MR AR A 8RR, DMEH AL S5, FEDRA 7 KRG T BHidEm

WERYNV IELERS A, W7 ZEADPERT 7 KRG T @ m

USR] 7 AR VAR B G P WUBATER BT, W anidh AT S-S SOk 2 M0 25 PRI 2% 42 75 1 A, U
T 2/ DIERT 24 /NS TR THE N

BATHITIE A, (HE— I RAEENEZR D 3ANA RS T, 2586 MHHEEH TR, HFE
DERRT T KA T A THIE S

TERAEFFERN G B IHIEST, i E N SR VCAT HE 2 b LGS P e iT S AL s B,
75 2 /D HERT 24 /NGB RN HE N, DU AT 4G A

U AAT AT A HE B pEORE S 48 R o o MR 2R AL s P SR AT 8 10 SC55, Biltn, Al T o i ik T
YL AR, TR 2/ HEET 24 /NS 45 T THE A

FENEFTIE R
AR AL B P AR E IR FE 75 AT 51 2 B ph R RN OET, B
HE I 10 51

RElF N
AR FCVFEEN F32 U0 B 22
SERT e AR, LA DRI SRAT o AR PR R 1) 1 e 5 24

HE A S T LS DA77 SR 4006
fE b 8 BT 6 2 IN S
W25 7 2 ——(EL LT 05 A M B B A2 5O )
e ISR P FROR F R A T B, WATR AR, R e
PR EEAE BT RIS 8]

ERZHEIEN T, WRERNFEEARTFREERE T &E N EER, WEH XS RFRA
HEN . B ) ARE A IEAES, B Unaevrk AgEN. HE, &a] L — A8 E S5
B 1A]

HEEH

AN RAEN T H B2 A AR iz ynl, W A5 s/ R AT C R — V)& 355 ) 5
Poslb w] e 2 f) S0 AT T1 3K B BRI 00 T 4 REREN

WRABA B R — V) A BRI JRE i, WS E RV . WA L VCAT HiEM4, 4
SE FF R AL TS Je He A CRLIERAR A8 B ARBE SR A H AR D TN

HANEFTIHT S

A SREE N H 240 55 R s, DLUE AR A e B 0l D E AR B R e A A B
5571, SRR ARG ER R EAYDL.

ap TenantsVictoria 15


http://auspost.com.au/parcels-mail/domestic-letters.html

FI8E b5

U R AT R A ST A 5 AT P R AN T AN EE R, TARATT AT BAOY H AL B H
B 2 HET CE B3 i3 -

RSB — AR IR, HARREE ] A RERE L — AN o

FHIRHE AL
A SR AR o A L S BT T S AR SORUAT, 0 = M e
ARMANA X IR

DA L 45T RAST AT T4 S5 A 4

SRR R BN AT 2 B R S A N 5 s TR ) N

R SR P A 2 i R A N B 4 R N I BB R

USRI P B = B R A B 2R 0, AT IS SR s R R, DA
U R BRI AL B BOX R — PR 2 AN B A 20K

CAF T 4R R %

G SRS AR SRt TR A A PR 5% P SR AL, D23 DA A5 1o 30 g i L, 4 T e e
M7 A

PECRIE LT, R S o e AN ) 4 2 SO0 T R S
HELK

AERUE, W SRR S T SO 0 IR BRI - LR AR AT — AR S DL, AR ST R E AL YL
AT, ST AESRXTEATHAT oA, DL IR E AT A 2k 85 58 B SO AR AT N 2

A SR e M Y R, 7 4 B S B VORI S B T LR A HLS st o
PRI VOR L) 7

IHEAR

USRI H KRR B s DLk 12 A, AL R o b ZRAS S 1R A5 T R A e A
XA

HAAR

an R HE B 2 T R R SR, EE AR AT R A T R R B, T AL DT B
A BORX S R T H, IARAT 6 A0 e A S 1 S T TR

PR 1%

RAFASEME D (GRS 7 WAL B R R 2 A R R A BT SR 1 0T At
BENE LT, BlJEEE.

ap TenantsVictoria .



n SR AL T B A B TR B TR 3R ON 3 BT R m A M e S AT SR P AR U, A& AT DA R
VCAT H1E PR il 4 o

RABIE M T ERPC R EE A, RONX AT MR IC T2 R KB

PR 1) T DAZE 1 B BR 1 AR 7 B A B AT P BB R 4. XA DL T AT

AR g Bl A i S BRI 4, BB AT e B R .

&I LA Consumer Affairs Victoria Z8HEIAAT Y, AR ALy Bh A 3 Sy i e, i Tl A
[ At AT A AR AT o

KITEH

IR AT RIS T IR P i 2 BOR], AT DU AT A B R DT AN . Ok DU R AT R HY
M7, ZRIL:

figp R i) 7t

AT PR R BB R 54T

HICRIALATT 2% B i 6 4 R AR 453 Ok 2 7 I £
M2
WA TEIEDL, T IS

T A Ay A D AthAT T3 N T A P I 453 0 B o
AT BT T AT NI RIS BEAE X Th 2 L AT I TUE

AL A BUA AL B IR (R T T8O B i 30 52 B T 3R A5 4

B

A TEH A EVORAN BB I ER R AATREAL, BRIEE T 2258, g s &
7 BT I 3 288 RS (1 75 00

B2, ARG 7Y AT — 308, Wb Zig AT & — EPIR . I R 2E X AR
ABATT AT BATR RO 2R S

SEAh, QR E R BT ARG B B AUE SRS B VAT, b, BT REPIRL, AT A
TR WA B R T 288 QR AL 28 7870 Bl RSO0 T SOt e, 4T Bl
7] VCAT HIEMS, FCVFIEAERZ MR RIS 00 T S B A .

RE

HIEERR S 5 o= g a8 N anfarfi IS A ANME B RSN NAB S8 10 7 U AT 80,
E L 1300 363 992 BX & Office of the Australian Information Commissioner (AW A5 % 5 75
NED , BF Consumer Affairs Victoria (42 R0 M JH 97 3 55 5 B WL M) B Real Estate Institute of
Victoria (Z4EZ RN FHiF2 2y $2H R #F.

ap TenantsVictoria .


tel:+611300363992
https://www.oaic.gov.au/
https://www.oaic.gov.au/
https://www.consumer.vic.gov.au/
https://reiv.com.au/
https://reiv.com.au/

Ro4e

BHRIEA PSR AT (R4 s /e di AT 4R, HInR4EBPIINE 2B, WAL AU
RIEH INRE AR AELABA TIAT 4R, W T DR ECCL R DBk N5 412 .

LMD R RIFZ2, hRRUGEBEH”, RURHAIIE BV BT 3E 5 X 35
I B BE AR B i i) S A% N 527 R S 1
EANTRANT &5 Z R RN MYE D ER

TRV IR AR L Bk B an e, TE IR AR RTHPR I, RS A2 /b, AT #f b
DU IR R IR YRS, WAL ARRL L 2

U FATFT 2R PG 7 B B O BRI, AR ASUR PREL TR 2B A AL T, Rl A R AME R ]
R e 2 I8 BE KBUR I DL T -

HBHRY - —ERE5ERS

WABHIERLE 4 N2, ENEadBimiEgais.
RZ ANV AER A 14 RN ESREITE 2418 . Fs2 FHEmt.
R AT BRI T, WREARE 24P, 0] LLA] Victorian Civil and Administration Tribunal
(VCAT) HEHH Bl . M EESTE 2 AN TA/EH N S B R HE .
Wt AR SR L B E, B TH 14 KAEHE R 58 1.
K242
R RSN

K RGr R

T FE AN 1 i i

J&= T ™ E s 7K

JAS

£ 16 1) HL S A

TKIR BY ™ B KR

FU S B K U A

BOR BEROK. R BEIR BRGEAR AR i 55 B 6 HE I e

A 2 U 5 6 O 55 L B e

R BERESTAE AT AL BT S AR vfE —— R AR A R AE 2021 5 3 A 28 HZ A A fE

AT 5 22 A AT R B A% L s

AT SR LA v a BRAC P H Bt Re, BUR R RK R 27

B HLEK A 1 i s i o B

ARATAEAE T AN 22 4 Bt PR AR, B0 S S A5 ) 51 S 5 S A 9% 1Y) H 5 e A e
HL BCRRASR £ 7™ B Ao

ap TenantsVictoria 18


https://tenantsvic.org.au/advice/new-rental-laws/new-minimum-standards/

mERZYE

1. BRAR AT R ——SEIT G, BEUHEEAEH

SRPRIT G 28 AT Bps ™ Ay, il /AR RIS, CHERER ST s, A
A R R AT AN LU U RE AR DR (0 1)L, AR 22 DAAS T SR A 5 2B B Ty o YR IE 7 2
FE, RIS b A TR, RIS 1R, BABT H S /G 2R BGE — 84730 .

TEE R
78 f) T B S DRI b 4 SR AR et . B OR — R EIAS, IRt B0 7

&t ] LUK BB E A UREAE —— a0 R H A 5 5o A [R)  DA R T 5 SRR SUE A Fm . & da ] Lk %
HiE, AT LUE H Consumer Affairs Victoria Wik b 1) 1IFE k& 2 ——— 25 HAT 37 01 14 H Ry (1)
S0 BY 48 RAE S BT A R REL T R R BB A

Tenants Victoria G AE F 25 AL(E D P (1 AT (8 DU ok o IXMR AR AT REWT AR RAR 5 %1,
EAL RIS AEAR S 4RI AHE IR FAR R 2, BT A B PRI SRS 4R 12

i IE GRS WA B TR CR G AL T Fr A S 4nTs . an RIS DUE R — 224738,  HinSKkah
2, BEtRAM.

TR IRAERAG P DU A

i ZYEZ I H

TEATIAR S TR, AR R TOVR S AT B UARIE AR AT DL, BRI 8 i o ) R
AT i 2 B A Ab

e TREYEE, WRAZHEET; weTAERagEE, WHAE 14 RNET

NTRSBECHER, BATIRPAREE BTG

AT B R SR N AR IR A I AR R G SRS RATX A IR S, @b ISR E R
A, B TEREY——RE TR S — 0 EIE S iE R WA PR IRAT P I A B
i, BELAGANLIERRE, 80 EREAIESEEHENMEE AR RIS 24 2%
o

FERFERA LA FABARP AR A X SRR NREL T, BURFHEETZHR2EE,
PR FHUREAS B R ES fh AT, DA Oy s el I A AT eSS (RIS H AR DS B b A o 8 R R Pl
FIEWA A BB o — B RNER SR EGAC S, B85 0 E VR A s AL b
KR IERIETE, IEBARAST RSB PE FN SRAE A2

BESRAEE ] B TR . KRR B R R, SR o S B IR A5 B 4
A A B HIFE

2. fHBRIE 7 AL

MR ARLSIA BT B R P A s SR IB R TAR A e, BB S ORISR, BH
178l SRR AR AT BAAE HUR AR . iR R AREU I e, IUTRT e =
J= T 7K B SR A AR SE A

EUR W — 20
HHB, tbin

ap TenantsVictoria 19


https://www.consumer.vic.gov.au/library/forms/housing-and-accommodation/renting/notice-to-rental-provider-of-rented-premises.docx
https://www.consumer.vic.gov.au/library/forms/housing-and-accommodation/renting/notice-to-rental-provider-of-rented-premises.docx
https://www.consumer.vic.gov.au/housing/renting/legal-and-dispute-support/when-a-renter-or-rental-provider-breaks-the-law#Breach-of-duty-notices-for-rental-providers
https://www.consumer.vic.gov.au/housing/renting/legal-and-dispute-support/when-a-renter-or-rental-provider-breaks-the-law#Breach-of-duty-notices-for-rental-providers

3 E AR B Bl A
TR 5 AT b A T B R TR . IR T 2L

TEATRE R GG, EOFEIEE] L IR 18X 5
SO R IRE THLREAS,  BARCRIERT R

AR A FHUT AR B RESS, 1B @ T A Y iEE .

IREEIAS . R H#&%FEHS 25 WAL B B KR o W DR R BN SR 5 1. 48T
MIORAELF,  LABT LA 75

TREE AR BRI B A .

UEMBRAE

(& AT RSB RN B (4 AT IE AT A%
HE Ry AL

WIEIES . R T

4. VAF3TE A 208 50 S B AL
ISiSEe

AR A 2 2 0 b B AR T 7 AR T, R R RE EAEE R TT (I . DU e A e
R

A TF@E

SRR T BB, WAL T . SR 4

HS 5 388 1

SR LU 2 7 SR AT, Tenants Victoria BEWEFEE B3, FERBICHR AL E 210
2,

S A T IS P B L AN AN ) o 7% M P 8 01 )

R HIfS 5 328 388 1

RAEHMETTEP A FERELT, S el il AL mm. HEE:

R AT WAL B A BT S, o A R I L R A I R . X TN A AT RE L
BHRHEAN
FL S It Bk H AL B A (R R A B A bk o AT T BEAT 22 A L R I

I R AEE TS PR A B R, TE R AR R T SRR . EOR A B AT FE [ A . A
IR E, AR GRS AT DAE R IR BTAS I — 2« DR e i i, IXFEEmt el 5
eI . G TT LAST R IR DA A T 75 SO S A HL G

5. B — TRRERBRARIIM
B AT O S HE A A B T ARG I 1R 41, T i 2 AR AL A S0«

ap TenantsVictoria 2


https://auspost.com.au/parcels-mail/calculate-postage-delivery-times/#/

ARG S VR AT AT SR, AT S AT RE S IR AEMZ L

TG DU EORAEB I RIS 2R R:, BRI DR RI4EB S SRR BRI, RIFSERI4EE e e, IXARIERL
A DATHS Y i I 52 (0 4 i A 2k

WRB A TGS
ABFIEL ARG, BRI G R A2
SR AL, HURLT AT Al S R A A SR A B 6 5 T SR A 2 ke

RAEME TARIIEAT . IXEAEIA VCAT I, JFEORIEYEIE e BT ) VCAT SCATARL<E, T AN 2 A H AR
J7 3L

RSN L BT, RV AR DA AR R A 8] R B A A B A
RIS — E R R LA B, AT RIE, sdEA4EE, MG P

[6] VCAT R ZORARATHEAT B S 4EE
IRAEZ AR T 2500 Mot CETHRBAEN) , HEHRIISARLETEH, M BT ZHM S
FHESYEEP, a1k AL e

SRS I VCAT HIVE SRR IE 4, TR AIE 2 AT F SR IRARAG HR . B3 L 117 22 e
SRR, SRR LT R R B

HATZH R S4B

SRR AT EAT S R, T B VAT AR, B 1T SRS AR B, SRR L
H L7 AR

FERF DL R, Tenants Victoria #EE I 7] VCAT B, MATTLAZ07E 2 AN TAE H P & EE I S
IRER AT ZHOF U R 2B 9, 180T AFE DL LR IXARAi

#gwTREam, JFH

oasd B AT, JFH

BRI R BIBAL, BCEITRE ZHHE2E, R
Yt o T 2500 T (AT 9B

1. TRBECREH I
I8 — T AR EAT AT BAt 4. 0 ) R4
(S TEN

AT IR R IR R, T RE ARSI
JIT % O 4EAE 9 F K it 2500 WG CE 2D

TR AT — PG SR, WA AT DLk SRR ) VCAT g S 2 gi 54 .
2. FREUFRA
WSS T BT, BT R HREEE S H .

oy

ap TenantsVictoria 21


https://tenantsvic.org.au/advice/problems-with-landlord/applying-to-vcat/

HH = AR KL — TR, MR RS E R Z K.
3. 5% GST (JH#HBL)

INREFER SRS, WM &RE HEMESAT 2500 oo, KAt | 6ST. b, fEEHIT
KB AT, A MRS TR
4. ML %15

FITAT IR 4EAE AR AN th 48 B N "R 58 . Tenants Victoria & BB R FFREE T

IRIE H CRFFME L, BRARMALTT R AR, SNSRI ATAEE . T R 2B
&, IR BAE N MR 240, WA DR R AEE A (5T 2 BE N 5 2 2500 I
T6) o HIRE A MR, WEGIATEUE .

AR MALT RS B g, JF LarstEERE I B R # R s A& A 48 1
2 DR LI BRI A 35K

5. RGBT 5 KR A AR

FEARATYEAZ AR TR TN 52 i HR B SR 7 AR, LB R UAME ROIRZS . RAF I IX L]
FrORIRLS, - DA R KA A AT 1)

AR ARIER AN BE s Y R AR AE R R TR K B B 1 3280, IR AU AT e 2 SE A B

6. LI EBLS K5

BR B ERL R 5. BB R RN T 4RI TR 1 P 2 RIS TS 4
7. EOR AL R

SiEg R Er b, BRI R R LS B

Tenants Victoria 21X & 4# | Consumer Affairs Victoria W3k b [t 25 FEAE A Jr (40t FH i e 26k%, 38
B CLSE G RIS TAE . 2% H LA AL T 75 B S AT A IR I &

il P IE SRR i PR ISR T P A0S (M. T H, EW R A RIS SR R 2
AP

8. B FREREMHA

RSB IR ZOR G, WAL 7 RO AR WERART IR a4, &nT LA VCAT B
WS, BRI T AU R G

I 7 A BB R M LRSS 0 SRR A 52 A B . SR 257 i
SCHE, U BRI B AR ).
i N ESRYEBTTAE HAE r 2

EATT B RO EORYEE W AL T ARG R 1 Mt Fn, HF BAISVONIZ RS R I 42
TR AGEIN, AT LA VCAT TS 52 H i 5E .

ap TenantsVictoria 2


https://www.consumer.vic.gov.au/library/forms/housing-and-accommodation/renting/notice-to-rental-provider-of-rented-premises.docx

A R AR SR TR A, TR SRR IR R AT 2 L) Tenancy Assistance
and Advocacy Program CFHLETHZBIFI4ERCTHR), SRR TAAP) RS MRS, & idf3dr X pr i
Ko

ap TenantsVictoria

23



WEERT

SRR B
S THMER, R T RIS R AR RS, DA IEF M A LS

LSBT TSRS, EWIMAME R 1. REAEI R R HRL, M T Sk S AT
M BEIEAEE R 1555 BAE B £ 5 R PR IE R .

R RR B

URRAERS 55 T AT TARATECE,  Bilhn 23 1 B R, DN R BRI S R IR by TR B R AT
FERES (R T IEHEESD .

(B — L S L -

AT (B WAFREBE, s
5 MAITE R L E LR ER

WRGISMERAE T, HIEBA IR E B FEACIRES, AL AT RE 20 K ORIE e 48 R, B
7] VCAT FRF LB R E L JE ARG B i 9

Wi
2021 £ 3 H 29 HZ BiiE KM

LW R AR, ERAZIE IR DA TR IR . AL AT I8 2 BRI
I ZSRE G BB B 5 R . IR 7 OE M I T, I AEA TR, R
Ao S AOIE 18 ATE A A

FITUE B “AH 2 T B T8 AR 1 BAE 7 2 KE ], DRSOk FIRES
2021 4E 3 H 29 HZ J5iE BN

M 2021 5 3 129 HiE, FrA BT oSGl P Am v A B b IORs SUrr R 2k, AR SE oL, A
Ji ] PLESRAEXS b5 AT Lok i v, B I b b TR 7

KHAEM TN EDL:

FEEER Z AT b5 R A WINIg L lim s 1, JF BBtk 1 ks
i B MLIE R, K R E SIMAI ST RS (BABRERE &)

I RIX G BANE TSR ALGT S, WIS MR kg s, (BT TR BRI R R b 2
TRIFAE AL TR APIRE”

ORI B T IERAOBURESY, 53 R (R A S AR T
A

BN OB IR s R, WEAEAE A B R, RIS B A it 3 S 4 A A 8 3 XA

ap TenantsVictoria .



W R AT VORGSR T, AT AT e ORI S HYEAZ BRI A 2k

FEVERAR, MR E R IR T, AT A Z B T, R R,
B HARBREE, AL

TS A DA N AT AT BT HE S I i B AT A 45338 £ 57 .
EPRIR R 22 VCAT Ab B AT RE2 HE4F . X A& K VCAT mT LA E 2T IH AN 55 R ¥ IHFE S, HkE

BRANTT; BEEABERIA NI T, REENZST 2 DR, XRA TR b ALy
BRSO 2 Y B ELAT AT 442 2 #2270

IR B ESE

R AT BT S IR DL o BA T BB AR A PR 2 1T, AR i 2 A R AN S B4R B
B IRLAE, A s REAIE W A B8 12 L i s 2 R PIR DU AN BE T AR L

RN A — N h TR ER, ZFEAAT DA EHGE R AT B TIRBLAIE S ,
LARI7 H A5 B S gt 2R 0

R

TERLL 2L LR, HRLT BRI AP/ 75 2258 i — B R B P L A BRPAR DL 75

KB A LG 10 RA TSR HADTER A g SRS E L&, AR as =
FIERCIRDUIR T I LR R . (SRR AR 21y, LUR DR A7 b A R S S IR DR 75
SRS

TR LG, RURPRIT AR 42 2 IR S A PRALE

1457 LLEL$27) Residential Tenancies Bond Authority (fF LG4 BLR, TR RTBA) HZ
RIERIES . BT SER AT B h Yy, WEHmARMAIEE, RIA] R RAIES.

SR, AN SR SEAT AR D7 B 1) A S PRAE R IE A 1, T DUR MR A HI R, X AT e AR

N FHEMLAR S
FEIRIIZ 2 BT, SIS IRATAT A P L RS B, s K L AR BRI

AL AL AR R ZORIEE R 25, ARSI AR S B OR B — B Ia), @ H2N TiE TiRJA 1
R B B R LR s b5 1o T8 TR BRI, AT EL, % AR Rk 5 2 F Rt D) i 24 FH gl
W55 vt WARIEAIZFEMG WA Bk i, Hrp s T — ML 2

M A e Sl A 7] 5 ZESREATIE AN, T DL ER AT 2 HE WO IR . B BRAUK A R8T 7 2R
RERL PMEROT RS Z HIPE.

EATRTRE OB M 2 o 1 R K AR F]

ap TenantsVictoria 25



FEEy R

FEARfT— (AR R IR, WS F A IOE . XIS 2D B, i LS 25 S ], DAIE
A A B IRAF AR N o A R DAZE SR SR 90 i b 7 PR 2 T 8

HREHE 2
B2 W5 E [Australia Post /3]
L= 81|

PTG AL TT B B R SR Ay sttt SR R A SR

AR SR AE PR LR I b B R S A AR T AR, LB RN RTBA. S8 AT LU AZ AL (0 st R S X 28
S

2
[=Psy)

g AR 77 B A R Rk AN 06 2 S R S Mt bk —— 2 mT DUBE — AN IS Al BlER MRS
Hk.

WR AR AL A o, ) H REL 7 5o 185 (R ARAIE 44 H R B [ A 4 R s 2 R s i, U8 AT R 2 A
BT AT IE %

AR AT ) VCAT SRR, A S INUriEs, VCAT W] IERCRAE IR BHESR 0L, 1
XS R ORI < AT H AL B R A AR AT AR (A2 2R il ke

RTBA X3
RTBA Online

ap TenantsVictoria %


https://auspost.com.au/receiving/manage-your-mail/redirect-hold-mail/redirect-mail
https://rentalbonds.vic.gov.au/

Xz

FRAR AL I A REHD B, ST A AT DR SRIZ . AR S B4 T RIZHHE LD
.

HY AT AR IA T A7 25 B35 ) K S B0 «

Lo TR A R H A

2. [f] Victorian Civil and Administrative Tribunal (VCAT) Hiif 544 .
3. MR VCAT Fik 1 A4, T A VCAT Ig1RX 3 5 4.

4. AT EES, EHRs HICRIKIEE.

HALTT RAREL T IX 4 AP ERA W] DURGE I

AT B A AR BE T AR B SR . RA B UG, 1 H R A Al R
i J& AT A RT3 (%

HiEHER O S
HFL7 T B VCAT MR A 4, AV A 5 AL
(B, ZEBEHLBC 2T, AT SV K i i .

G SR AL TR VCAT B AT %, A AT A A& — 4 FRR RIS L BARATIAE A7 @ Wb 2 EARE
A A AE AT E 3

AT H BT LSRR HY HR

N ALDT C R R B A, ZORE IR G T Y, A e I8 R0 Bl B K 28 1 H AT U5 RAE
A4 T EAFRS A4

XtT A HAE A, ARATTRT PSS O B AN S AR T TR L FR R . 2RI, VCAT FESR HE R
21k I AT ASRESZ BT o

VCAT WTiE<&:

AR SR LTS 1) VCAT HE 54, ERBOE — NEATUHES K H . Wik HIAE BT
et Hi.

WrE S RIS Ta] . H R R Sl fn s o AR ISR AGR, WA ZiZ IWTiiE 2, X AR 5 HA) R O
FE AU
4T I %

AR VCAT A9 tH AT C 2R UE B 1 At AT B8 el i) S e A B i, IR A B 2R g 25 1B JE AL 24052
e HEs.

VCAT 2025 B8 5 A 25X LU 5 TH P2 AR 1 52 M)«

ap TenantsVictoria .



AN

HEREREHEA

AT

A JE B A T e 2 B 232 B IAT A N

VCAT i 25— R AN 2, HLFE:

AR A % AN 5 RE ] e 28 32 1 PR Y

ERAN K A4, A FN CAn ATy D il o P
BRI R R AT ORI VE BT« AR AR S [a]

HLAT RS

HAAT I A SN L 5]

BT RS O IE, 2SR B LB SRR Pt & 4 1
& AT Dot HAd AR R

RV BAE R BE BT TBN B 3 7T T2 B SRS

VCAT 52 13 1] LUA H A AT HoAth iy & BIOR IO A AT BloK & B3 5 AR 25 1B AL L
AT AT

VCAT Ay A R I Hoph = H

VCAT 475
HIEH| PR, WEVCAT UK EHLSTHIEY”, LML aEH 5E 4.

ISR VCAT YR A AN EBLHANE 2", T AR [a] AR5 ) F s, Bl 2 Ho A g & 7T g

EEERHRL PR A4,

By, FERELERENT, VCAT WA 5 (GER S ) A J7 5 TR 20 AN SO AE B F 4 o od e i 2
(572 HRR, BT LR B LS TR

(EiFiEt, MBERSMIES, VCAT RATRESK A LT IALT .
R EFLTAR EHL

TERLOE LT, BARHRLS G T 474, {H VCAT I e Yo Kl 2R

BT L L7 T AT AL A R R 98 LS A0 T F O o 4, U VCAT T B 2% R AL

AR HUE BN U R ™ B4
AR RB S AL B B A B R R R e DR e RS
AR AT B A B AR5 B A B R B R B AT B T

VCAT ez thie, SHAMZIEMAR EA L, Agml A7, ik by <, Xn]

RESEAE. HEE. X2 —Wiand, EORELAUESIEHIE R TTE. i, X062 mr BLE R

WV S EE R B LB T, B AL FORE I R AR R R
=ESE- 2GS

SR VCAT B b1, BRI ST BRANR IR EAFRON, Rl 752, WAL &2 A 6 > H A [a] 3R

AL, XA ERAREGRE.

ap TenantsVictoria

28



—EEREL SAEERL A T E A R T, JEE A 14 K.

RIS QR A A EORE LRI I, T H AR DS AT PR AW IE 2 1 A — R IR 5 A 1R A2
IR TR 2T, T H BRSNS ETT, WEW e 5 A 2 WHES R — RPKE .

AR AT A 2, AT DR R BT, 7 AR A A TS e I S 9K

WMAREIN A B TR IRE, RS2 LA CAW S 2, Rl 4 AT RETE [ — R Bk
JELIS TR PN AR B IZ AR IS A%

WRETA T X, HEFRS YT DO E SR EN A TE RS 10T DL 4 22 R 7N EURF IR
HR5S, BRIT 24 /NI HiE: 1800 825955, B, [ [k FIix L6 AR 55 ML .

fENUETE RS
K155 B [DHHS K]

HEERSHERNS

IR A LWHER KM TR AR, MERT LG R VCAT & e iR A AL . XA]
DAHEIR B G PAT AT R WGBS ) (8]

VCAT A] LUK A4 2E B %2 30 K.
TERE FE B HEIR AL, VCAT 5% &

UNER AL ANGER], A NI XN T e 23 T8 32 1) TR X
WA SEH], AT 7T B 3 18 52 1 DR Y

18 BAZATAE AT UE I G A SRR AE A UESR 77 B 5 A WHIE 2, B Ca s 1 AR AL AE I
B2y UE WA SRR AR N S5

Bl5HED

RGO, EAREE R A R EH .

AR AT DU SR IR At A e ad - TUIAEAS T AT SRAE S -

RN R BN U SR ™ B

ARFARTAR R AT By B AR T B R R R R DR BB
AR AT B A B AR5 B A R R B R B AT B T
Palb e BB BN I 5 N AT

BEIREAREER AR W, (HEJRTT LUE R VCAT 12 A 2 h e —MEH H L, X
BT LRIGIR A E ] . VCAT 0] AAE (534 Fr e — > H Sk br R dn &2 HkE 30 RAYIEH H A,
RS 58 2 R A 7T AR 25

R #H Wik

WRIE R INERER IS RA S VT IE S PSR R 7 A4, 7T LA VCAT HE EFIR e R .
DI B S IR IR 2 BT IR Al e X RN — B SR IKIZ 5, VCAT SV A B o4 11X
N

NI

ap TenantsVictoria 2


https://services.dhhs.vic.gov.au/getting-help

WA R, BNIZEH S VCAT HiE B ag s rirse. WREE A 2 R X 88055 E 5 VCAT,
DU 35 HE, 1300 018 228 HE & VCAT, A iljinfa] g B B WriE 4, sk KRIEIATF R E L.

AIEHE R HWES R, NAER VCAT BRARE T, AEMAIFERE — Pl 0 2 BT I AT o5 A 3R
BB NZoR B4 BT TGN

FEREFHYES b, SR EUUR VCAT 52 8 H 80 ME A S INEIAIHE S . R EE R 118
RIfFERE %M\ﬁﬂﬂ]zﬁﬂlﬁ%ﬁuﬁ’wﬁm, FVFEFH . HIFEHITER RN,

IHERZ
LT A, BT FTRZEARAT 0 B B 3T BB B R R BT 1. U S5 R S B

ﬁD%HﬁHﬁjﬂj JEP AR, FE B ) VCAT FRE PR 2 o an SR AT B BT B IR
ui u}_LT«ZALE[]T&EZ

WRIEHAREIRE, NALED I —— R B EH FiE——7F VCAT 3T R 2k 2. MaEEn Ly &
FT R IR [BZL

118 1% 1] Consumer Affairs Victoria F K3 1F. B I ARIEIZ (AN AR 58 52 217 75 FAE T .
X T R A 5 ARV EAT N AT OGS ANME . 9 PR B HER, fET DAgE 2 .

ap TenantsVictoria 3



