Renter request for a rent reduction agreement
Instructions for letter to the real estate agent
1. Use the form letter on the next page
2. Fill in your details
· Fill in your details to replace anything in square brackets such as [AGENT’S NAME] and [_______].
· Choose from the EXAMPLES OF EVIDENCE further down this page, or add your own, to replace [EVIDENCE] in the letter. This is to provide evidence of your financial situation.
· Feel free to add details about your own specific circumstances.
· Feel free to delete sections that you do not want to include.
· To be eligible for the grant, you must be paying more than 30% of your income on rent, including any rent reduction. Use this letter to negotiate the rent down to the point that a rent relief grant would get you close to rent being 30% of your income. You might need to consider agreeing to a smaller reduction in rent so that you are at least eligible to apply for the grant.
3. Attach evidence
· Attach a copy of the evidence when you send the letter. 
4. Attach temporary agreement
· Attach a copy of your temporary rent reduction agreement when you send the letter. It should be filled in and ready for the rental provider (landlord) to sign. You can find an example temporary agreement on our website (tenantsvic.org.au).
5. Keep copies for yourself
· Keep a copy for yourself of everything you send to the rental provider or agent including your letter, the evidence and the temporary agreement.

6. Delete instructions and examples before you send the letter
EXAMPLES OF EVIDENCE 

· a letter from my employer about my employment being terminated

· a letter from my employer about my income and hours being reduced

· copies of my pay slips showing my income and hours have been reduced

· a copy of confirmation from Centrelink that I have applied for payments

· a copy of my Centrelink income statement showing my eligibility for government financial support due to the loss of my job and regular income

[DATE]
[AGENT’S NAME]

[COMPANY NAME]

[ADDRESS]
[SUBURB] VIC [POSTCODE]

By email: [AGENT’S EMAIL ADDRESS]
Dear [NAME],
[RENTAL ADDRESS]: Rent reduction due to impact of COVID-19 and new government rent relief grant
I hope that you are going well during these difficult times. 
I am writing to keep you informed about my current circumstances and how they have been affected by the COVID-19 pandemic. 

Due to the pandemic, my regular income has been reduced/suspended. This unfortunately continues to affect my ability to afford and pay my rent.

I appreciate that the rental provider may be experiencing their own hardships due to COVID-19, and I would like us to work together to try to find a fair solution. 

The Victorian Government is currently offering rent relief grants for renters experiencing financial hardship, to be paid to rental providers who have negotiated in good faith and agreed to a rent reduction. It is in both our interests to reach agreement on reducing my rent in order to access to the grant. 
The grant – up to $1500 – will be paid directly to the rental provider and enhance my ability to sustain the rental agreement. For more information see the government’s web page: Coronavirus (COVID-19) rent relief grant | Housing.vic.gov.au
Arranging an agreement as soon as possible would also help us establish some certainty about the coming months.

What I propose is:

· paying $[_________] per week in rent for [________] months. 
This amount represents [________]% of my weekly income and is the most that I can afford. 

While I acknowledge that this is not ideal, it does mean that you will be able to receive some income from their investment and I will be able to stay in this home. I have assessed my current financial situation and based on that I am confident that I can comply with this arrangement. 
I am dependent on this reduction and ask for the rental provider’s compassion during a time when everyone in society is struggling. I also ask the rental provider to take into account my history as a good renter when considering my request.
If you can please pass this request on to the rental provider and let me know their response as soon as possible, that would be greatly appreciated.
Evidence

I have included: 
[EVIDENCE] 
as evidence of the impacts of COVID-19 on my financial situation (see attached).
Temporary rent reduction agreement

I have also prepared a temporary rent reduction agreement based on my proposal (see attached). If the rental provider agrees to this proposal, can you please arrange for the rental provider (or you on their behalf) to sign it, and return it to me as soon as possible so I may apply for the grant. If granted, it will be paid directly to the rental provider as a rent credit. 
I am happy to discuss this further so please feel free to contact me if you have any questions.
Thank you very much for your time.
Yours sincerely,

[YOUR NAME]

[YOUR PHONE]

[YOUR EMAIL]
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